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Introduction from the Chief Executive

Welcome to the Council’s Corporate Delivery Plan for 2022-23. This is the third year of our
Corporate Strategy and despite the pandemic significantly affecting the first two years of this
strategy, we continue to make excellent progress towards becoming a more efficient, effective
and dynamic organisation.

The purpose of this document is to identify the key activities Charnwood Borough Council will
deliver during 2022-23. It sets out our commitments and actions and how these will be
measured.

Each year, the Council adopts a Corporate Delivery Plan with specific targets based on the
objectives in the Corporate Strategy. These corporate objectives then cascade into service
delivery plans and the objectives and actions of individual staff members through the
performance management system.

It is fair to say 2021/22 was another challenging year and we will continue to feel the effects of
the pandemic as we move into 2022/23. However, this plan outlines the scale of activity that will
be undertaken to ensure we continue to improve the borough, help its recovery and transform
service delivery.

Values

The foundations of all the council’s activities are a set of values — employees and members will
work together as one council, living and breathing these values:

¢ Pride in Charnwood — We take pride in our work and our borough and are ambitious for
improvement.

e Customer Focused — We listen to our customers and are focused on delivering excellent
services.

¢ Working Together — We work together with pace and positivity as one council and in
partnership with others.

Performance Management Framework

Our strategic priorities and plans identify the objectives that we aim to deliver, and our
performance management framework provides the mechanism for how the Council achieves
these objectives and monitor’s progress.

The Corporate Strategy 2020-24 sets out what the Council will be doing over a four-year
period to make Charnwood a stronger and more vibrant place for people to live, work, visit
and invest in.

The strategy is supported by this annual Corporate Delivery Plan — this is a key document for
recording how service areas and corporate activity will work to deliver the objectives of the
strategy.

The Corporate Delivery Plan will be monitored by the Senior Leadership Team (SLT), Heads o
Service and Scrutiny Committees to ensure that progress is made against the objectives and
that targets are on track and delivered.
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All areas of the Council contribute to the delivery of the Corporate Strategy. Therefore, each
service area will also produce a Service Delivery Plan.

Individual personal reviews will also reflect the key themes and objectives of the Corporate
Strategy and allow all staff to identify the importance of their role in delivering the strategy.

This is outlined in the diagram below:

4 Year
Corporate Strategy

1 Year
Corporate Delivery Plan

1 Year Service Plan

Personal Review

Strategies underpin the direction of the council, these include the Equality, Diversity and
Inclusion Strategy, People Strategy, ICT Strategy and Customer Service Strategy. Each one
has an action plan and governance structure to ensure that the objectives are delivered.

A number of Boards have been established to ensure oversight of delivery of key programmes
of work, these include:

e SWaP Board — The Service, Workspace and People programme
e Capital Projects Board

e (Climate Action Board

e Growth and Regeneration Board

The Council will continue to commission a survey of residents’ priorities and identify their views
on a range of issues. Feedback received will be incorporated into the corporate strategy and
associated delivery plan.
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Financial Statement

A financial challenge exists which is the key driver for change, Charnwood has a proven track
record of excellent financial management which the organisation is extremely proud of.

Charnwood Borough Council is committed to growing the local economy, creating healthy
communities, looking after our environment and creating a more efficient Council. In order to
achieve this, our financial management strategy must be sustainable and realistic to provide
excellent services.

COVID-19 continues to have a significant impact on our finances, presenting a continuous
challenge. The continued uncertainty caused by the pandemic, combined with reductions in
Government funding, is likely to make it difficult to maintain services at current levels.

Our transformation and commercial agenda will continue to be critical factors to increasing
revenue, maximising efficiency, and stabilising our future financial position.

The Council’s overall draft budget for 2022/23 is £17.6 million, and the Council is proposing to
make approximately £600,000 of savings and generate income of around £400,000. This
strategy will continue to help secure the long-term financial stability of the organisation.
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Corporate Strategy
Outcome (2020-2024)

Climate Change:

Take action to become a
carbon neutral organisation by
2030, to help tackle climate
change.

CARING FOR THE ENVIRONMENT

SMART Delivery Plan Action
(2022-2023)

Responsibility

APPENDIX 2

Start /

End Date

Complete replacement of the Street Management Fleet Vehicles with | Head of Regulatory Services

new vehicles to achieve the best reduction in CO2 emissions in line | / Head of Cleansing and Q1 Q4
with the budget provision available. Open Spaces

Complete the replacement of the Pest Control Fleet Vehicles with Head of Regulatory Services

new vehicles to achieve the best reduction in CO2 emissions in line | / Head of Cleansing and Qi Q4
with the budget provision available. Open Spaces

Upgrade the Electric Supply within Beehive Lane Car Park to allow .

the expansion of Electric Vehicle Charging Points. Head of Regulatory Services a1 Q2
Following the completion and installation of the EV Charging points

at Sileby and Anstey Car Parks, undertake further feasibility of the .

further expansion of Electric Vehicle Charging Points in other car Head of Regulatory Services a1 Q4
parks.

Undertake a Green Fleet Review with the assistance of the Carbon Head of Cleansing and Open al Q4
Trust. Spaces

Undertake a smart bin trial in one part of the borough. gg:gezf Cleansing and Open Q1 Q3
Deliver the Hathern Woodland Project (deferred from 21/22) by Head of Cleansing and Open Qi Q3
plating c. 14,000 trees. Spaces




CARING FOR THE ENVIRONMENT

Corporate Strategy SMART Delivery Plan Action Responsibility Start /
Outcome (2020-2024) (2022-2023) End Date
Give away 5,000 garden trees to residents and community groups gg:gegf Cleansing and Open Q3 Q3
Deliver the “green market" plan, in partnership with the market
traders to encourage new and existing traders to embrace .
environmental initiatives that collectively support the delivery and Head of Leisure and Culture a Q4
promotion of a "green market".
. Strategic Director -
Complete solar farm feasibility work. Commercial Development Q1 Q3
Asset and Leisure
The Council will actively engage in the county-wide partnership to . .
deliver Sustainable Warmth across Leicestershire and continue to gg?% ?L%H;tr?g'c and Private Q1 Q4
explore options and funding opportunities. 9
Maintain Green Flag status for key sites across the borough. gg:gezf Cleansing and Open Q1 Q4
Parks and Open Spaces: Obtain gold standard for Loughborough in Bloom. ge:gezf Cleansing and Open Q1 Q3
Develop, improve, and P
continue to care for our parks Head of Cleansing and Open
and open spaces, so they can Open the new Cemetery at Nanpantan Road. Spaces Q1 Q3
be enjoyed by everyone. Investigate the possibility of undertaking mowing trials in some
locations. The trails will look at altering mowing frequencies to Head of Cleansing and Open ai Q2
improve biodiversity at a number of sites across Charnwood. Spaces
Protecting our Environment: Under th;z prows_lonsA_of(t)he anronment ;30’;12(?21, review r::my
Help protect our environment proposed emerging Air Quality targets and the impact on the current _
by using all owers available Air Quality Management Areas. Develop relevant monitoring and Head of Regulatory Services Q1 Q4
tgtacklg thoFs)e who threaten it actions as required by the new requirements when implemented.




CARING FOR THE ENVIRONMENT

Corporate Strategy SMART Delivery Plan Action Responsibility Start /
Outcome (2020-2024) (2022-2023) End Date

Undertake a consultation and review the Dog Control Public Spaces
Protection Orders. Report outcome to Cabinet along with Head of Regulatory Services Q1 Q4
recommendations for the PSPOs concerning any changes.

Develop and implement an enviro-crime enforcement campaign for
waste and litter to target problem locations for littering and waste and | Head of Regulatory Services Q1 Q4
achieve a 10% reduction in waste and litter in targeted locations.

Deliver improved end of summer term waste arrangements for Head of Cleansing and Open

students. Spaces Q1 Q2
- e . Head of Cleansing and Open
tSh(igqunrlls:C:ﬂtteiAe;fel of fly-tipping across the Borough (Annual Review Spaces / Head of Regulatory Q1 Q3
g Y)- Services
Waste and Recycling: Remove the need for Garden Waste stickers by using in-cab Head of Cleansing and Open Qi ai
Improve and develop our technology. Spaces
outstanding waste and
recycling service to make it ) ) _ _
more efficient, more resilient, Review the Council's own waste and recycling arrangements Head of Cleansing and Open Qi Q4

and better for the environment. | following changes in working practices. Spaces




HEALTHY COMMUNITIES

Corporate Strategy Delivery Plan Action Responsibility Start /
Outcome (2022-2023) End Date
(2020-2024)
Complete a minimum of 90% of the Food Safety High Risk (A-C
rated food businesses) Inspection Programme in line with the Food ,
Law Enforcement Plan 2022-23 and the Food Standards Agency Head of Regulatory Services Q1 Q4
Recovery Plan.
Safer Charnwood: Following consultation, obtain Full Council approval for the draft .
Continue to work with partners | 2022 Licensing Act 2003 Policy. Head of Regulatory Services Q1 Q2
to make our towns and villages
safer places to live, work and | |n conjunction with partners, deliver 10 crime and ASB prevention .
visit campaigns / events with the aim of preventing and deterring crime, ggf\\lciiccégNelghbourhood Q1 Q4
ASB and creating safer communities free from harm and violence.
Work with partners to prevent violence and exploitation, including .
that targeted at women and girls, through the delivery of 2 local ggfv?cc;fsNelghbourhood Q1 Q4
reduction initiatives.
Continue to recognise and support an effective and viable local .
voluntary and community sector through the provision of 4 learning ggfv?cc;fsNelghbourhood Q1 Q4
Supporting our and development events.
communities:
Invest in services to help those | support community recovery, especially in our priority .
who are most vulnerable, neighbourhoods, through the delivery of 6 local initiatives aimed at glgflvciicc;LNelghbourhood Q1 Q4
empower people to make a building community resilience, capacity, and cohesion.
positive difference in their local
areas and ensure community s tth Ibei ; dents th hthe deli £ 10
PP y targeted physical activity interventions to our least active ggfv?cc;LNelghbourhood Qat Q4
communities with the aim of reducing health inequalities.




HEALTHY COMMUNITIES

orporate Strategy elivery Plan Action esponsibili ar
C te Strat Deli Plan Acti Resp ibility Start /
Outcome (2022-2023) End Date
(2020-2024)
Work with the Football Foundation to deliver to football infrastructure .
Healthy and happy across the borough with at least one Football Foundation Grant gegg e(;f Cleaning and Open (e} Q4
residents: o being secured. P
Provide high-quality leisure
}‘acmtles Ia”d (sjpofrfts activities t To operate our leisure centres to the highest industry standard,
for people and ofier services 10 | maintaining customer service excellence. To manage the contract ,
improve wellbeing, either extension ensuring that the Capital investment c£1 million is invested Head of Leisure and Culture a1 Q4
directly or with our partners by March 2023.
Continue to meet the housing needs of households on the housing . .
register by bringing 35 Empty Homes back into use through housing glgggroLi‘g;tﬁglc and Private Q1 Q4
advice/ assistance and partnership grants. 9
Purchase between 10 and 20 properties in 2022-2023 to meet the Head of Strategic and Private Qi Q4
housing needs of the Borough using RTB receipts. Sector Housing
Housing: Undertake a representative sample stock condition survey and .
Help those in need of produce a highPIeveI energy studpy. ! Head of Landlord Services o a3
accommodation by continuing
to make our council homes Deliver kitchen, bathroom, and heating programmes. Head of Landlord Services Q1 Q4
better for tenants and work
with developers and the Produce an updated Asset Management Strategy setting out future ,
privately rented sector to investment priorities. Head of Landlord Services Q1 Q3
ensure high-quality homes are
available to residents Sheltered housing review Cabinet report for options for St Michaels Head of Strategic and Private Q2 Q3
Court to be completed and presented. Sector Housing
Implement the changes to the Lightbulb team structure to increase Head of Strategic and Private a1 Q4
capacity. Sector Housing
Implement the HMO and selective licencing schemes gggg?;ig;fg'c and Private Q2 Q4




Corporate Strategy
Outcome
(2020-2024)

A THRIVING ECONOMY

Delivery Plan Action
(2022-2023)

Responsibility

E

Start /
nd Date

Review the Charnwood Economic Development Strategy to respond .
to the Covid Pandemic by end of September 2022. This strategy Head of Plgnnlng and Qi Q2
Regeneration
promotes employment growth and support for businesses. 9
Economic growth:
Continue to support and foster | geryice the local plan examination and adopt the draft local plan Head of Planning and
Q1 Q4
strong economic growth in before end of March 2023. Regeneration
Charnwood.
Prepare the council’s response to the Government’s prospectus for Head of Planning and
the UK Shared prosperity Fund and submit the Investment Plan to Regeneration 9 Ql Q3
Government by December 2022. 9
Review the Charnwood Regeneration Strategy before the end of .
Towns: December 2022. This strategy pulls together the Towns Fund I;gagno;rztliz:)nnnmg and Q2 Q3
Whilst respecting the heritage | UKSPF programmes and other regeneration activities in Charnwood. 9
of our town centres, lead,
support and collaborate (with | Ensure the construction of the Bedford Square Gateway Project is Head of Planning and a1 Q2
partners and the private completed in accordance with the Project timetable. Regeneration
sector) to progress
;i?g;sergg:?nsv%%%”g:ts'ﬁﬁng Bring forward proposals for the improvement of the Shepshed Public Head of Planning and
future generations have Eeilur? azr(l)d2 Seek agreement to proceed with the construction contract Regeneration Q2
access to high-quality jobs, youly '
growing Charnwood’s ) _ )
reputation as a place where Suppo_rt the do_allvery of the Town De_al Investment Plan by ensuring Head of PI._annlng and Qi Q2
businesses thrive and helping all project business cases are submitted by July 2022. Regeneration
our high streets become more : . . _
diverse places... Submit a business case before July 2022 to support the installation
of the Hope Bell and Lanes and Links from Wards End and , 2023/2
Devonshire Square to deliver the first phase of the Lanes and Links Head of Leisure and Culture Q1 4
and Hope Bell Project included in the Town Deal.




A THRIVING ECONOMY

Corporate Strategy Delivery Plan Action Responsibility Start /
Outcome (2022-2023) End Date
(2020-2024)

Undertake a review of the Council’s car parks to develop a Long-

Term Car Parking Strategy. Head of Regulatory Services Q1 Q4

Commission and launch a destination website with branding, images,
and content to reflect the unique features of Charnwood, its heritage, | Head of Leisure and Culture /

attractions, activities, and events, alongside a heritage publication Communications Manager o a
aimed at visitors in the area.
Culture and visitor: Submit a business case before July 2022 to secure Town Deal Head of Leisure and Culture Qa1 2023/2

Help make Charnwood, and its | Funding for the delivery of the Living Loughborough Project.
beautiful open countryside and

thriving market towns, a key Apply for a Heritage Lottery fund grant to support the Carillon Trust
destination for local, national, | to redisplay the museum collections and to tell the story of the

and international visitors. Carillon Tower in readiness for July 2023 which marks the centenary | Head of Leisure and Culture Q1 Q2
of the tower.

Subject to successful grant application for the Carillon Tower
effectively deliver the “Iconic Carillon Tower project” including an
audience development programme and a centenary celebration plan
with the Carillon Museum Trust and other key partners.

Head of Leisure and Culture Q2 Q4

Publish and deliver a programme of events in Loughborough and
support events across the Borough. This will include events for the
Queens Platinum Jubilee, Armed Forces Day, Remembrance Head of Leisure and Culture Qi Q4
Sunday, and Loughborough Fair, as well as events aimed at
supporting local business and Loughborough Market.




Corporate Strategy
Outcome
(2020-2024)

YOUR COUNCIL

Delivery Plan Action
(2022-2023)

Responsibility

Start /

End Date

Customer Service:
Commit strongly to improving
customer service, delivering Head of Customer
outstanding services and Develop and implement a Customer Focus Programme. Experience Q1 Q2
working together to create a P
more vibrant and prosperous
Charnwood.
Head of Customer
Complete the implementation of the ASSURE back-office system in | Experience, Planning and a1 Q2
Housing, Planning and Regulatory Services. Regeneration & Regulatory
Services
: Head of Customer
Develop options for the replacement of the CRM system. Experience Q1 Q3
'I;;a_n_sform.ation and Compile a work programme for the Services, Workspace and People
T |C|?ncy._ i Hicient Board (SWaP) for 2022-23 and deliver over the course of the year- | SWaP Board Q1 Q4
ranstorm inio a more eficient, meeting individual review and project timescales.
effective, and innovative
organisation. In addition, ntrod _ hich . i g
continue to build our digital ntroduce a recruitment process which is attractive to applicants an N~
services using technology that | is more streamlined for the council. Resulting in a revised agnimzftlonal Development Q1 Q2
will help us be more effective, | recruitment and selection policy. 9
efficient, and flexible to meet
customers’ needs. H ¢ Planni
Complete a strategic review of development control. Rggg nc; ; at%nnn;ngﬁgg Board Qi Q4
Complete rollout of report writing modules for Modern.Gov Head of Strategic Support Q1 Q2




YOUR COUNCIL

Corporate Strategy Delivery Plan Action Responsibility Start /
Outcome (2022-2023) End Date
(2020-2024)
Develop opportunities to embrace cultural change in the organisation
through:
Developing Staff: a) Launching a culture framework with new appraisal process SWaP Board Qi Q3
Develop our staff to help them | b) Identifying ways to incorporate culture framework in R&S process,
deliver outstanding services ¢) Consulting with staff forum to identify further actions to promote
and ensure our employees and | the culture framework
elected members work
together, as one council, to Develop a new performance management process that meets the
bring positive change to needs of a modern, flexible workforce and promotes regular high SWaP Board Q1 Q4
Charnwood. performance and regular communication.
Develop an action plan based on the recent staff survey. SWaP Board Q1 Q4
Financial stability: Retender the insurance contract. Organisational Development Q1 Q1
Continue to carefully manage Manager
our budgets, particularly by Strategic Director of
using effective procurement Environment and
and well-managed contracts. Develop a new set of savings for the current and future years Corporate Services Q1 Q4
Commercialism:
Operate more commercially
and reducing the burden on Increase income from chargeable services as per the approved Head of Cleansing and Open ai Q4
the taxpayer and government | budget. Spaces
support will be a key element
of this transformation.




YOUR COUNCIL

Corporate Strategy Delivery Plan Action Responsibility Start /
Outcome (2022-2023) End Date
(2020-2024)

. Undertake a polling places review to implement the ward boundary
One Council: _ changes arising from the LGBCE review and to ensure the May 2023 | Head of Strategic Support Q1 Q4
Collaborate with partners, in borough elections can be delivered effectively.
the public and private sector,
to improve services and Complete a communications campaign to promote and highlight the
ensure employees and borough’s open spaces, particularly in light of the pandemic and Communications Manager Qa1 Q4

members work together, as benefits of outdoor exercise and leisure time.
one council, and listen, talk,

and engage with residents to
bring positive change to
Charnwood.

Complete a series of communications activity including content for
media and digital channels around the Loughborough Town Deal Communications Manager Q1 Q4
and the benefits it will bring to the town.




Key Indicators 2022-2023

Quarterly/
Annual
Percentage of food establishments that Head of
KI 3 achieve level 3 (broadly compliant) o o o o o
within the Charnwood Food Hygiene Quarterly Rggrl::ia:gsry 92% 92% 92% 92% 92%
Rating System
Percentage of household waste sent for Head of
Kl 4(a) | reuse, recycling, and composting Quarterly Cleansing and 50% 50% 50% 50% 50%
(Stretch Target) Open Spaces
Kl 4(b) | Percentage of household waste sentfor | o .oy C|eaHr?:ic|'1 Ofand 43% 43% 43% 43% 43%
reuse, recycling, and composting y Open Sp%ces ’ ’ ’ ’
. Head of
KI5 | Percentage non-decent council general Annual Landlord 1.5%
needs homes Services
Percentage rent collected Quarter| Head of
K1 6 (Including arrears brought forward) v Landlord 86.50% 90.50% 95.38% 95.70% 95.70%
(Cumulative Target) Services
Time taken to process Housing Head of
Kl 7(a) | Benefit/Council Tax new claims Quarterly Customer 18 Days 18 Days 18 Days 18 Days 18 Days
Experience
Time taken to process Housing Head of
Kl 7(b) | Benefit/Council Tax change of Quarterly Customer 8 Days 8 Days 8 Days 8 Days 8 Days

circumstances

Experience




Indicator

Quarterly/

Annual

Head of

KI8 ?g;‘;fu’;;?l%g ‘;’af:‘;g"c" Tax Collected Quarterly Customer 2032% | 57.38% | 85.48% | 97.80% | 97.80%
g Experience
Percentage of non-domestic rates Head of
KI9 | collected Quarterly Customer 30.24% 56.53% 84.19% 97.20% 97.20%
(Cumulative Target) Experience
The number of working days / Organisational
KI 10 | shifts lost to the local authority due to Quarterly Development 1.8 Days 3.4 Days 5.3 Days 7.5 Days 7.5 Days
sickness absence (Cumulative Target) Manager
Kl 11 Percentage rent loss from void Str:tia? c°;n d
(a) propert!es (Proxy Target) Age restricted Quarterly Priva tegSector 3% 3% 3% 3% 3%
properties Housing
. Head of
Kl 11 Percentage rent loss from void Strateaic and
(b) properties (Proxy Target) Non age Quarterly PrivategSector 2.5% 2.5% 2.5% 2.5% 2.5%
restricted properties Housing
Percentage of Major Planning Head of
Kl 13 | applications determined in 13 weeks or Annual Planning and 70%
agreed timescale Regeneration
Percentage Minor Planning Applications Head of
Kl 14 | determined within 8 weeks or agreed Annual Planning and 80%
timescale Regeneration
Percentage of Other Planning Head of
Kl 15 | Applications determined within 8 weeks Annual Planning and 90%
or agreed timescale Regeneration
; . Head of . .
Kl 18 Sustained reduction of CO2 from the Annual Planning and To be determined following the refresh of the

2018/19 baseline

Regeneration

Carbon Neutral Plan




Quarterly/

Indicator Annual
Percentage of air quality monitoring Annual Head of
K1 19 locations which comply with the National Regulatory 95%
Air Quality Objective Limits Services
Percentage of customers not proceeding Head of
KI20 | hast Stage 1 of the corporate complaint Quarterly Customer 90% 90% 90% 90% 90%
process Experience
Kl 21 Number of people attending shows & Quarterl Head of 12,200 6,500 32,000 12,000 56,200
events at the Town Hall Y | Leisure & Culture | Attendees | Attendees | Attendees | Attendees | Attendees
Kl 22 | Total number of email subscribers Annual Comnr;launr:;::mns 15,500
Total combined Twitter and Facebook Communications
Kl 23 audience Annual Manager 20,500
LS10 . . Head of 91,000 130,000 137,500 204,000 562,000
(a) |Leisure Centres- total number of visits | Quarterly || ..o, 08 Culture | Visits Visits Visits Visits Visits
Number of new members at Leisure
LS10 . : . Head of 600 New
Centres (including Swim School Annual .
(b) programme) Leisure & Culture Members
. Head of
NI 191 Residual household waste per Quarterly | Cleansing & Open 460kg
household Spaces
Head of 6,500 9,000 4,500 5,000 25,000
Ki24 | Museum —total number of attendees Quarterly Leisure & Culture | Attendees | Attendees | Atiendees | Attendees | Attendees
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Place Indicators

Please note that Charnwood Borough Council is not responsible for place indicators, however,
does work with partners to influence change.

Officers will not be in a position to answer detailed questions on this information but can
signpost queries to relevant agencies.

Including place indicators provides context against key themes and domains. Place indicators
may change throughout the lifecycle of 2022-23 dependent on emerging themes and available
data sets.

Frequency of data

The intention is to share a 6 monthly update on key themes and domains, this will be shared
with Finance and Performance Scrutiny Committee.

Examples of place information for future reporting can be seen below.

Place Indicators




Crime Overview

Select Qutcame Select Area
Safer Communities Performance Dashboard - Quarter 3, 2021/22 Continuetareduceantisocial behaviour Leestarshiee
Directian Regional and District Comparison
| .
Key Perfarmance Indicator (KPI) Prawvious  Cufrent of Trawe Trend over time (whara avallabla)

% people agree ASE has decreased or stayed g3 a7 8180 1
@ thesame

Ww.

o % fee | safe outside in thair local area after dark BO.8&3 BO.8% @
z zzzzzczezzazee - 83FF 7 -
Select Outcome ¥ Select Area
Py eductions in Crime - h -
Safer Communities Performance Dashboard - Quarter 3, 2021/22 | [27e0neResustions incrim | [Lelcestershire
Direction Regional and District Comparison
of Travel ) (where available)
Key Performance Indicator (KPI) Previous Current Trend over time

. : T —

o Total crime (rate per 1,000 population) 61.05 65.52
CoCO00000000C00C00000C00000 = & = = @ m 4 =
MR OO0 DD A I N NN 5y = @ =4 i ) = = ™
A A A A NNNNNNNNNNNN 5 o < o E X =2 F B
B ettt T e o e T S E

**Source — Leicestershire Insight Survey, Leicestershire Police ASB statistics and Leicestershire Police SENTINEL case management system

Period — Rolling 12 Months™**
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Unemployment Overview

Local Authority JSA & UC Claimants (Jan 2013 - Jan 2022) 7 H oty et

Upper Tier Authorities

Nov 2021 Dec 2021 Jan 2022
Chart Display
; Derby 9,125.0 8,690.0 8,655.0
Monthly Figure 25.00..
Diff from Previous Derbyshire 15,080.0 14,425.0 14,120.0
i 13,655.0 13,195.0 13,325.0
T 20,00.. Leicester
Leicestershire 11,515.0 11,0590.0 11,125.0
Count
Rate - Nottingham 14,260.0 13,750.0 13,745.0
Nottinghamshire 17.885.0 17,270.0 17.165.0
Derb
000 M oeroy Rutland 500.0 455.0 450.0
o . Derbyshire
LLEP 25,175.0 24,285.0 24,450.0
. Leicester
5,000.0 B Lcicestershire East Midlands 117,680.0 113,200.0 113,290.0
M nottingham England 1,617,805.0 1,560,280.0 1,557,415.0
ttinghamst
0.0 v | W tottinghamshire United Kingdom  1881,7150 18153250 1,812,535.0
. Rutland
2014 2016 2018 2020 2022
Leicestershire Districts
Nov 2021 Dec 2021 Jan 2022
5,000.0
Blaby 1,590.0 1,455.0 1,510.0
4,000.0
Charnwood 3,205.0 3,100.0 3,040.0
3.000.0 Harborough 1,150.0 1,110.0 1,120.0
Hinckley &
2,010.0 1,935.0 1,965.0
. Blab Bosworth
2,000.0 by
B charnwood Melton 855.0 820.0 815.0
. Harborough
1.000.0 M Hinckley & Bosworth North West Leics 1,615.0 1,630.0 1,640.0
. Melton
B north west Leics Oadby & Wigston 1,095.0 1,040.0 1,030.0
0.0

. Dadby & Wigston
2014 2016 2018 2020 2022

Source: Claimant count, ONS, 2022. For more information, please visit www.nomisweb.co.uk. Produced by the Strategic Business Intelligence Team, Leicestershire County Council, 2022.
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Health Overview

Staying healthy and well- public health
data

Charmwood Region England England
Indioator Peviod Recent Count Value Value Value Worst m— Best
Trend .
Smoking Prevalence in adults (18+) - current smokers = o e 3 P
s 2019 18,033 12.0% 148% 13.9% 27.5% i o] 3.4%
Percentage of physically active adults 2019020 - : 65.7% 650% 664% 49.4% O 80.2%
Percentage of adults (aged 18+) classified as . 24 P
Sdiakd o sk 2019720 . 594% 654% 628% 78.3% [ @) 41.6%
Aug 2018 - Jul " 8
Excess winter deaths index 2019 - 26 53% 164% 151% 3684% - O -8.2%
, : <25) /

New ST diagnoses (exc chlamydia aged <25) 2019 “ 702 573 624 917 4562 » 294

100,000 (XY -

TB incidence (three year average) 2017 - 19 - 4 75 73 86 450 (o | 0.2
Smoking Prevalence in adults in routine and manual 2019 _ i 197% 255% 23.2% 603% m 3 59

occupations (18-64) - current smokers (APS)

Charnwood performs relatively well on the indicators listed above with only one indicator (% of physically
active adults) performing very slightly below the national and regional value.

Source, PHE, Fingertips, 2021

Place Indicators



Physical activity and wellbeing

Active Together physical health and wellbeing survey, 2021:
> 450 responses for Charnwood residents

° 67% saying health was good or very good, 24.9% stating it was ‘fair’, 8% stating bad or very bad

Active Lives Adult Survey, May 2020/21:

Sport and Phsca Achyity Levels (Adylts Aged 16 or Above]: May 200071

Charnwood has the second
lowest levels of inactive
residents of all of the
Leicestershire districts and the
second highest level of active

1M try Chenmuod  Marbomugh  Hinckiey s Oy and  Lmcwsinrshine | secweter Butle | oo et I nglarsd reSIdentS
Bosmorth o-.t.-'t s hu'. Wigston Loicostoruhire
and lutiand

W Active (1504 muimites a week) ®Farly Artive ( 10- 149 maniites & wesk ) W irnactnes (<10 rremtes 5 wek)

Place Indicators



Planning Overview

2020/ Q1 Q2 Q3 Q4 Direction

Indicator 21 99/93 29/93 92/23 22/23  of travel Commentary Regional Commentary National Commentary
Net additional homes provided 1.116 278 555 834 1,111
{cumulative Target) Homes | Homes | Homes | Homes | Homes To be updated 6 monthly | To be updated 6 monthly To be updated 6 monthly
Number of affordable homes 213 45 90 135 180
delivered (gross) (cumulative target) | Homes | Homes | Homes | Homes | Homes To be updated 6 monthly To be updated 6 monthly To be updated 6 monthly
Number of years housing supply 4.1 Yrs. Annual Indicator — to be reported in To be updated end of Q4 To be updated end of Q4 To be updated end of Q4

quarter 4 only

E:Ir:::;on aiEaveto byear ousing _ To be updated end of Q4 To be updated end of Q4 To be updated end of Q4

Housing Delivery Test: 2021 Measurement

Number of homes required Total Number of homes delivered Total Housing Delivery Thzlhc;lusc]ng Delirlrery .I:St s
Area Name number number of Test: 2021 f: y e- ﬂnnué ! E"’.i o
of homes homes e previous 3 financial years.
measurement
2018-19 2019-20 2020-21 ECCUCRE 2018-19 2019-20 2020-21 QLTSN

Charnwood 820 751 658 2228 1117 993 1116 3225 145% The Housing Delivery Test
Harborough 542 496 366 1404 729 938 1011 2678 191% compares the net homes
Hinckley and Bosworth 468 418 301 1188 464 285 267 1016 86% delivered over 3 years to the
Leicester 1280 1474 1154 3908 1437 1448 1050 3935 101% homes required over the same
Melton 170 156 113 440 222 334 310 866 197% period.
North West Leicestershire 368 347 239 954 713 754 702 2169 227%
Oadby and Wigston 144 136 99 378 93 170 215 478 127%

**Source — Department for Levelling Up, Housing and Communities**
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