
 

YES 

Options 

‘Right to Reply’ 

Are you 
completely 

satisfied with 
the score? 

 

NO 

Written notification of FHR (food 
hygiene rating) score within 14 
days of inspection. (Certificate & 
sticker received within 14 days of 
inspection) 

Display certificate 
and window sticker  

If you have any issues or 
concerns, talk to your 

inspecting officer 

FHR Score 
published at 

food.gov.uk/ratings 
14 days after score 

notification 

Complete & return a 
‘Right to Reply’ 
form

1
 to your 

inspecting officer 

Comments will be 
reviewed and edited, 
as necessary & will 

be published at 
food.gov.uk/ratings 

Complete & return 
an appeal form

1
 

within 21 days
2
 of 

receipt of your food 
hygiene rating score 

FHR score is not 
published at 

food.gov.uk/ratings 
until resolved 

Lead Officer for 
Food will review the 
case and respond 

within 21 days 

FHR score is 
published & 

certificate issued, 
either with original 
or amended score 

Complete & return a 
request for a re-visit 
form

1
 to inspecting 

officer (with details 
of improvements 

made
3
 

Undertake 
necessary 

improvements as 
indicated at 
inspection 

FHR Score 
published at 

food.gov.uk/ratings 
14 days after score 

notification 

If re-visit request 
accepted, an 

unannounced re-
visit will occur within 
3 months of request

4
 

Notes 
1. All forms necessary to make an appeal, to request a re-visit or to exercise your right to reply 

are available for download on the Charnwood Borough Council website at charnwood.gov.uk 
or by telephone on 01509 634656 

2. The 14 days includes weekends and bank holidays 
3. A request for a re-visit can be made at any time and only one re-visit is allowed 
4. No re-visit will take place during the first 3 months after the inspection (the ‘stand still’ period) 
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