
Your Homes Matter

• general external painting 

• cleaning UPVC and gutters 

• replacing shed doors 
with new ones which are 
maintenance free and 
more secure

• masonry repairs where 
necessary (rebuilding 
damaged piers to brick 
walls at the front of 
properties and repointing)

• repairing fences and 
replacing where necessary 
(perimeter fencing only, 
not between gardens)

• replacing shed roofs where 
necessary

• removing rotten timber 

panels to front garden 
walls and replacement 
with metal railings to 
match the rest of the 
estate, including gates

• painting existing painted 
masonry with Graffi ti 
Magic – a product being 
trialled to make graffi ti 
more easy to remove

• repainting white lines to 
car parks

• repairing brick walls 
around car parks or 
replacing with bollards/
railing if beyond repair 

• replacing broken or missing 
meter cupboard doors

We are also carrying out internal and external painting on 
Pevensey Road and Rockingham Road, fascia replacement 
and entry door repairs.  

The work is part of our fi ve year plan to improve estates 
across the borough. The work will not only make the 
estates look better, but will also benefi t residents by 
making storage areas and entry doors more secure and 
walls and fences safer. 

Timber shed doors replaced with doors which are
more secure, maintenance-free and match the front doors.

Sheds painted with Graffi ti Magic to make 
removing any future graffi ti easier.
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As part of our plan to make improvements around 
the borough, work has been taking place on the 
Warwick Way estate. The areas we are working 
on are Milton Court, Lewis Road, Warwick Court, 
Epinal Court, Copeland Crescent, Matthew Arnold 
Court, Shelley Street and Blake Drive.

Timber shed doors replaced with doors which are

Sheds painted with Graffi ti Magic to make 

Rotten timber replaced with metal railings.Rotten timber replaced with metal railings.

As part of our plan to make improvements around 

Timber shed doors replaced with doors which are
more secure, maintenance-free and match the front doors.

Timber shed doors replaced with doors which are

Improvements 
to Warwick 
Way estate  

Our contractors are carrying out jobs such as:
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Depending on the severity of the situation (which can range from 
a minor nuisance to more serious anti-social behaviour), one way 
in which we can help is to bring in an independent third party to 
act as a negotiator between you and your neighbour.

We are working with the Neighbour Relations Service which aims 
to help you and your neighbour fi nd a solution that works for 
both of you. Your Tenancy and Estate Management Offi cer can 
put you in touch with a negotiator who can help tackle diffi cult 
issues and keep conversations constructive and respectful. 

The negotiator will work with you in confi dence and without 
judgment. They will not tell you what to do but will give tips and 
advice on how to negotiate and communicate to get a better 
result.

You don’t have to speak directly with your neighbour if you don’t 
want to - the negotiator will relay messages back and forth 
between you.

The negotiator will also try to help you fi nd the skills and 
confi dence to manage the issues between you.

Good neighbours?  

And the winners are…   

In a perfect world we would all get along with our neighbours. Unfortunately, 
that’s sometimes not the case. In cases where you are having diffi culties with your 
neighbour,  we will try to help.

Well done and thank you to the following 
tenants who were our rent account winners:

Mrs B from Barrow-Upon-Soar and 
Miss P of Loughborough both won 
£50 for 12 weeks of continuous 
payments as per their agreements. 

Miss H and Ms J both won £200 for 
having a clear rent account. 

Get in touch with us on 0116 634666 and speak to your Tenancy and Estate Management Offi cer
if you need help with your neighbours.
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Welcome to our 
new members 

Alison Mack, of Loughborough, is 
the latest tenant to join the HMAB 
which provides an opportunity to 
discuss important issues which 
affect tenants and leaseholders 
including performance of the Council’s 
landlord service, budgets, policies and 
investment in properties. 

The board is made up of eight 
members, including tenants, 
leaseholders, an independent member 
and borough councillors. 

Any recommendations made by the 
board will be sent to the Council’s 
Cabinet and taken into account when 
decisions about the service are made.

Alison will join  the board in April and 
this is what she said about it.

Why did you choose to apply for the 
place on HMAB?

“To have an opportunity to be part of 
the wider community and encourage 
the community to have a say in how 
they live, what money is spent on and 
how, together, we can influence our 
futures.”

What do you hope to achieve? What 
changes would you like to see?

“I’d like to see easier access to 
community groups for better sharing 
of information. Better identity of 
vulnerable tenants earlier on to ensure 
they are flagged up before they move 
in and where tenants are identified as 
vulnerable an acceptance that they 
might have different needs.” 

Why should others join next time 
there’s a vacancy?

“It’s an opportunity to meet new 
people, have your say and gain new 
experiences and the council staff are 
lovely and easy to work with.”

Claire Coalition has joined the CHRF, 
a group of people who represent 
council tenants in meetings and 
consultations with us. The group 
includes representatives from resident 
groups as well as individuals and is run 
by a Chair who is an elected tenant 
member.

Why did you join the Forum?

I decided to join as I don’t work due to 
long-term illness but knew this would 
be a good way for me to engage with 
people and be part of a group. I am 
also very passionate about my home 
and the general area and wanted 
to seek support and advice on the 
running of the council and have an 
influence on decisions made within 
the borough.

How has your experience been so far?

I’m learning something new and 
interesting at each meeting. It’s also 
nice to hear what’s happening in the 
town and neighbouring villages and 
how they benefit from tenant bids 
to gain better facilities and improve 
their living standards. I am able to 
discuss issues with council officers 
on an informal level and learn how 
that particular department work and 
operates. I feel able to ask questions 
and raise any concerns.

Would you recommend joining the 
Forum to others?

I believe this forum is of great benefit 
to people and I urge people to attend 
and get involved; it has opened my 
mind to many aspects of the council 
and how it is managed. 

I have a better understanding of how 
different problems affect different 
areas in the borough and how the 

yearly budget is spent and whether 
targets have been met. 

It’s surprising how much influence you 
have on decisions made by the council. 
Every voice counts. I hope to continue 
volunteering for the forum for some 
time as it has shown me all sides of 
the council. The group is fun, informal, 
full of great people and I even hope to 
set up my own residents’ group for my 
neighbourhood.

Alison Mack

Claire Coalition

Our Housing Management Advisory Board (HMAB) and Charnwood Housing 
Residents’ Forum (CHRF) were recently joined by new members.
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Tell us what you think 
If you have an opinion on any of the services the Council offers, there is an 
opportunity for you to let us know your thoughts.

Leaving us?
Don’t leave owing rent 

The Council can’t afford to write off 
any debts left by tenants and so we 
will take action to recover the money, 
even after you’ve left. Laura is our 
Income Offi cer who is dedicated to 
recovering these debts. Laura is likely to 
collect over £60,000 in former tenant 
arrears this fi nancial year. 

We also have an offi cer who monitors 
and chases any costs for repairs or 
damage left when people leave their 
property.

• If you leave your tenancy with rent 
arrears and do not give us your new 
address, we will use a Tracing Agent 
to fi nd you.

• We will contact you and give 
you the opportunity to make an 
arrangement to clear the arrears.

• If you do not pay these arrears, 
we will pass your details to a debt 
collection agency, or take court 
action to recover the debt which will 
lead to a County Court Judgement 
and extra legal costs added to your 
account.

Furthermore, leaving owing us rent 
could affect your chances of becoming 
a tenant elsewhere.

• Any debts you have after ending 
a tenancy could prevent you 
from being offered a property by 
Charnwood Borough Council in the 
future.

• Details of your arrears will be given 
in any reference we provide to 
other organisations regarding your 
tenancy, and could have a negative 
effect on your credit rating.

If you choose to move out of your property you will need to give us four weeks’ 
notice by completing a termination form and make sure your rent account is clear. 

If you do have arrears when you leave ie you owe us rent, you can arrange to pay it 
by calling us on 01509 634666 or emailing housing.income@charnwood.gov.uk

The Virtual Citizens’ Panel is a group of 
residents who have agreed to complete 
our surveys from time to time, to help 
us identify what we do well, where 
we could improve and help us make 
decisions about services.

You don’t have to fi ll in every survey we 
send, just the ones you’re interested 
in. There are around 100 people on the 

panel already and we’re keen to get 
even more people’s opinions.

If you’d be interested in fi lling in our 
surveys from time to time, please visit 
our website at www.charnwood.gov.
uk/citizens_panel and complete the 
online application or download the 
hard copy to fi ll in and send back to us.

If you don’t fancy fi lling in surveys, 
and you have an eye for detail, you 
could join our reading panel. We will 
send you draft versions of leafl ets, 
newsletters, letters, policies and other 
information we intend to send to 
residents. We’d appreciate your views 
on whether or not the information is 
clear and easy to understand.

Call us on 01509 634989 or email communications@charnwood.gov.uk if you’d like to get involved.
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Happy 100th 
Birthday! 

Bessie has lived at Babington Court for 15 years and is 
very happy there. She says she is “very well looked after 
and it’s nice and comfortable.”

Bessie’s family gathered old photos of Bessie, including 
one of her husband who died in the war in 1944. 
Bessie has one daughter, two grandchildren and four 
great grandchildren.

When asked what the secret to such a long life was 
Bessie said: “The National Health Service and having 
your family around you, they’ve been very good to me.”

Lynn Nugent, warden at Babington Court, presented 
Bessie with a bouquet of flowers on behalf of the 
Council and said: “Bessie is a lovely lady and very 
funny.” 

Happy birthday Bessie and many congratulations on 
reaching 100.

A tenant at one of our sheltered 
courts has recently celebrated a 
big birthday. Mrs Bessie Grindrod, 
who lives at Babington Court, 
Rothley, turned 100 in February 
and celebrated in style with 
friends and family at the court.
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Take the hassle out of paying 
Direct Debit is the easiest and simplest way to pay your rent. Once set up, the 
money will simply be taken from your account and paid direct to us – you don’t 
have to do anything.

You can choose when your rent comes out of your account. Either:

• monthly on the 8th, 15th or 25th of the month
• or weekly on a Tuesday

We can send you a Direct Debit form to complete and return to us at
Housing Income Team, Charnwood Borough Council, Council Offi ces,
Loughborough, LE11 9EF. 

Call us on 01509 634666 to request a copy. Alternatively you can download the form online at
www.charnwood.gov.uk/paybydirectdebit

More
services
online 

We have 
touchscreen 
computers in 
reception you can 
use to access our 
services including 
those from the 
Department of Work and Pensions/
Jobcentre Plus.

Don’t worry if you’re not sure what to 
do – our staff can help you access and 
complete the forms.

If you would like some training on 
using a computer please contact our 
Financial Inclusion Team on
01509 634666.

It is often easier to apply 
for Housing Benefi t, JSA, 
ESA, Income support and 
Tax Credits online – your 
application is registered 
immediately. 

Your rent is due each 
Monday for that week. 
We check accounts at the end of each 
week and if the rent is not received 
by us, we will send out a letter the 
following week. You will normally 
need to allow two to three days for a 
payment to reach us.

If you are paying fortnightly or monthly 
you will need to pay in advance to 
make sure your account stays clear. So 
for example, if you are paid at the end 
of March when you pay the rent you 
need to pay the rent due for April. 

Monthly payments can be a bit 
complicated so contact us if you want 
a calculation of what you should pay 
and when.

Let us know if you’re struggling

Although 99.37% of the rent due 
last year was paid, we need this to 
be 100%. If you’re struggling to pay 
your rent or manage your money 
please get in touch with us so we can 
help. Although it’s a last resort for 
us, unfortunately we do sometimes 
have to evict tenants if they make no 
attempt to pay their rent. We’ve had to 
make 13 evictions due to non-payment 
of rent since last April.

Paying rent on time – 
avoiding nagging letters… 
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Each year we receive 
requests from tenants for 
improvements to their 
communal areas. The 
requests are made as 
Tenant Bids, meaning 
tenants submit an 
application with details of 
what improvements they 
would like and how the 
local community will 
benefit. 

The bids are voted on by the Charnwood 
Housing Residents’ Forum. Last year, the 
forum approved bids from four of our 
sheltered courts. The improvements included 
new benches, repairs to pathways, fencing 
and paving, a seating area and landscaping.

This year, we have received ten tenant bids 
which were voted on in March. Requests 
included new lighting, bollards, benches and 
bike storage facilities and the successful bids 
will be announced in the next newsletter. 

Tenant Bids 

Spring is finally here so if you like working on your 
garden, however big or small, why not consider entering 
it into our annual garden competition?

As usual, the categories are:

The judges will award first prize (£100 voucher), second prize (£50 voucher) and third 
prize (£25 voucher) in each of the categories.

If you’d like to enter, simply get in touch with our engagement team on 01509 634955 
or email involvement@charnwood.gov.uk. The deadline for entering is June 1 and 
judging will take place between June 27 and 30, 2016. 

Garden competition time again! 

• house or flat garden
• hanging basket, window box or balcony 

• communal garden
• sheltered court garden

The improved garden 
seating area at The 
Mills, Quorn.
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A credit union which 
offers a wide range of 
money products and 
services has launched a 
weekly drop-in session 
at Council’s offi ces in 
Loughborough.

A Clockwise adviser will be on hand 
to help customers every Monday, 
between 10am and 1pm, at our offi ces 
on Southfi eld Road. You can also fi nd 
out more about Clockwise services 
which include loans, savings and 
budgeting account products. 

For more information about Clockwise 
visit www.clockwise.coop

Clockwise comes to the Council 

A few things to remember if you have a smoke alarm in your home:  

Smoke alarms save lives  

• Test it each week - press the button, if it does not activate, replace 
the batteries. *

• Change the batteries at the same time every year. *

• If your smoke alarm goes off by mistake, do not take out the 
batteries or cover it. Just wait for it to stop. *

• Make sure the smoke alarm is in the right place - do not put them in 
a kitchen or bathroom. 

• Ideally put one smoke alarm downstairs on the hallway ceiling and 
another in the landing area upstairs.

It is your responsibility to test your alarm weekly – we will we also 
test it as part of the annual safety check, normally at the same time 
as checking your gas appliances. If you think your alarm is faulty eg it’s 
bleeping for no reason, call us and we will replace it.

As part of the work we do to get a property ready for a new tenant 
moving in, we will fi t smoke alarms. If you don’t have one, please get 
in touch and we will fi t one for you.

Call us on 01509 634666.

*Some alarms will be hardwired and so will not have batteries.

Cllr Jonathan Morgan, Cabinet Member for Customer Services (left), welcoming 
Joe Green, Development Offi cer for Clockwise, to the Council offi ces.
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Are you on Facebook or Twitter? 
We are and we post lots of useful and interesting things on there. You can also use them to get in touch with us.

            Like our Facebook page www.facebook.com/charnwoodbc

            Follow us on Twitter at www.twitter.com/charnwoodbc 

Get covered 

Join us on social media

Neighbourhood Watch needs you 

If you don’t already have home contents 
insurance, it’s something you should 
consider. You can insure your home 
contents for less than you think. The Royal 
Sun Alliance home contents insurance 
covers accidental damage and theft for as 
little as 55p per week. 

Scooter cover
For health and safety reasons, mobility scooters must not be 
stored in communal areas.

To ensure your scooters are insured when outside of your 
property, our home insurance contents provider, RSA, offers 
existing customers an ‘add-on’ to your current contents 
insurance policy to cover personal belongings, wheelchairs/
scooters and hearing aids outside of your property.

Additional cover is also provided for the structure of garden 
sheds.

For more details, please call 01509 634875/76.

If you have some spare time, plenty of enthusiasm and a computer you could help by 
becoming a volunteer. There are currently vacancies across the borough for Managers and 
Distributors. Please email Diane at diane@ansteynhw.co.uk  for more details.

Alternatively, if you’re interested in becoming a member of a scheme you can visit 
www.ourwatch.org.uk to see if there is one in your area.

Neighbourhood Watch is run entirely by enthusiastic 
volunteers who are passionate about their local area and 
keeping your homes safe.



Leaseholder News
April 2016

Survey 2015
Earlier this month we sent out surveys to all leaseholders about your
experience with the Leaseholder Service. Every completed survey will
be entered into our prize draw to win one of four £10 high street vouchers.

If you haven’t already done so, you can complete the survey online at

www.charnwood.gov.uk/pages/leasehold_survey

or complete the paper copy and return it in the prepaid envelope provided.

The surveys will help us determine what leaseholders think about our service, including any proposed changes, and how 
services can be improved. 

Certifi ed Summary 
2015/16

The Certifi ed Summary compares 
the payments you have made on 
your Estimate of Service Charges for 
2015/16 against the actual work or 
service you received to the block and/
or estate between the April 1, 2015 
and March 31, 2016.  

You will receive your Certifi ed 
Summary between April 1, 2016 and 
September 30, 2016. Please check it 
as soon as you receive it and call me 
on 01509 634830 if you have any 
questions. 

Remember you only have 28 days 
from the date of the covering letter 
to raise any queries. After the 28 days, 
no adjustments will be made and the 
Certifi ed Summary stands as correct.

Buildings insurance 
schedules

The renewal date for your buildings 
insurance is June 1, 2016. If you’d like 
a copy of your insurance schedule 
you can request a copy after June 1 
by calling 01509 634666 or email 
insurance@charnwood.gov.uk giving 
them your leasehold address and the 
address to send the schedule to.  

Buildings Insurance – 
comparison of cover

As you know, you will need to change 
over to a new insurance policy (Home 
Buildings Insurance) before June 1, 
2016. While the new policy is more 
expensive, it comes with additional 
cover which was detailed in a 
comparison table sent to you with your 
Estimate of Service Charges 2016/17.

Some other costs it covers include 
owners legal liability (for costs you 
are liable to pay as compensation for 
injury/damage to property), loss of rent 
and alternative accommodation, legal 
fees following occupation by squatters 
(not exceeding £10,000), replacement 
locks, tracing a leak (up to £5,000) and 
emergency access (costs of repairs to 
damage caused by emergency services 
accessing your building, up to £1,000).
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Open Surgery – Q&A 
Q - Why have you sent 
me a letter requesting 
proof of contents 
insurance? 

A - We have asked for proof of 
contents insurance in previous years 
but we have now applied a deadline 
to receive a copy. Within the lease 
agreement you signed when you 
bought the property, there is a clause 
asking you to provide a copy of 
contents insurance annually. 

If you do not send the contents 
insurance proof, you are not keeping 
to the terms of your lease and it could 
have an effect on future requests such 
as wishing to transfer your property. 

Q - Have you ever 
forfeited a lease?

A - If we have to consider forfeiting  
a lease, it will  normally be in 
circumstances where a leaseholder 
is defaulting on key areas of the 
lease such as non-payment of service 
charges and /or Anti-Social Behaviour.

Q - The Notice of 
Intention Letter - are you 
really going to carry out 
all the work on my block 
which is detailed in the 
letter?

A - The Notice of Intention sent in 
January is to inform all leaseholders 
that we will be changing the 

contractors who provide the services 
itemised in the letter. The Section 
20 Notice allows you to nominate a 
contractor for the itemised services.

Q - Why are you 
putting the buildings 
insurance costs up?

A - The Council’s Insurance Officer 
has reviewed the buildings insurance 
policy currently offered and has found 
that the cover is more relevant to a 
commercial policy rather than a home 
owner policy and has recommended 
that all leaseholders move to the new 
“Homes Buildings Insurance”.  

Q - How much of an 
increase will we have to 
pay?

A - You currently pay around £68 for 
standard insurance and the Home 
Buildings Insurance will be around 
£98. We are trying to negotiate a lower 
premium in May as everyone will be 
on the new Home Buildings Insurance 
policy from June 1, 2016. 

Q - What are the 
differences we are paying 
for in the new policy?

A -  A comparison was sent with your 
estimate, discussed in the January 
Open Surgery and is also in the article 
Buildings insurance – Comparison of 
cover.

Q - I chose the new 
insurance last year when 
you gave us the options, 
will I have to pay more?

A - No. As you are already on the new 
policy nothing will change for you. 

Q - When will I get my 
estimates for 2016/17

A - You will receive your estimates 
around March 1, 2016. This then gives 
you 28 days from the date of the letter 
to raise any queries you have.  After the 
28 days have passed the Estimates will 
not be changed as invoices will be set 
for the year.

Q - Do you know if any 
planned maintenance 
will be carried out in my 
area?

A - As soon as this information is 
available I will write to the leaseholders 
concerned with details of the work due 
to be carried out and costs etc.
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Leaseholder News
January 2016

Administration and
Management Fee 2016/17 
There will be no increase to the Administration and Management fee for 2016/17.
Below is everything I anticipate will be included within the calculations of your fee 
from the April 1, 2016 to March 31, 2017.

Other items included within the fee:
• Newsletters 

• Postage (survey, newsletters)

• BCIS Subscription (the leaseholder service uses the indices to apply correct infl ation factors to some charges each year and is 
required to be used as per your lease agreement)

• Invoicing

• Postage of Estimates and Certifi ed Summaries – currently not charged.

• Anti-Social Behaviour and Housing Offi cer’s time – currently not charged.

In 2015/16 the total cost for the Council to provide the 
leaseholder service was £42,928.13. 

This is then divided by the number of leasehold shops and 
fl ats (322 at March 31, 2016) which would make your new 
fee £132.90.

The recommendation for the leasehold service
for 2015/16 was £130, but a decision was taken
to cap the charge at £102.

The Administration and Management fee for 2016/17 has 
been set in the same way as previous years:

Total estimate charge £43,535.37 divided by:

Total shops and fl ats 323 equals £134.78
   per leaseholder. 

Again, the Council has decided to cap the fee for 
2016/17 at £102, the same as last year.

Offi cers Time allocated to the Leasehold Service

 2015/16 2016/17

Leasehold Offi cer 100% 100%

Business Support Assistant 40% 10%

Auditing Offi cer and Managers time 16.44% 20%

Offi cers time attending forums/
open surgeries Currently no charge Currently no charge

Tenancy Support Offi cer 1% 1%


