
Your Homes Matter

After moving out while the work was completed, 
the tenants moved back in November in time to 
celebrate Christmas in style.

The work turned the old bedsits into 29 high-
quality, one-bedroom fl ats with new kitchens 
and bathrooms, and was carried out by the 
Council’s contractor, Willmott Dixon.

Tenant Betty Woods, 93, said: “My new fl at’s 
wonderful. I’m not unpacked yet but I’m getting 
lots of help with that and looking forward to 
being settled in.”

Councillor Pauline Ranson, Deputy Cabinet 
Member for Housing said: “We’re delighted with 
the remodelling of these fl ats and I’m so glad to 
be here to welcome some of the tenants back 
into their homes. 

“The work represented a signifi cant investment 
for us, and was part of our commitment to 
making council homes better for residents. 
I think the refurbishment will make a huge 
difference to the lives of the tenants.

Continued on page 2
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Residents back in their homes 
after £3 million refurbishment 

Tenants have moved back in to their fl ats at Riversdale Court, our sheltered scheme 
in Birstall, following a £3 million refurbishment project.

“My new fl at’s
wonderful. I’m not 

unpacked yet but I’m 
getting lots of help with 

that and looking forward 
to being settled in.”

Tenant
Betty Woods
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“Anyone over 60 who is thinking of 
moving should consider a fl at at 
Riversdale. They make an ideal home 
for many older people.”

Sean Moses, Senior Build Manager 
for Willmott Dixon said: “Willmott 
Dixon is very pleased to have delivered 
this project to the satisfaction of the 
client and the tenants. We’ve enjoyed 
working with Charnwood Borough 
Council and their tenants and hope to 
do so again in the future.”

The Council’s sheltered schemes are 
aimed at residents over 60 who enjoy 

living independently but would like 
the support of a warden, a 24-hour 
alarm service and a close community 
of neighbours.

Anyone interested in the Riversdale 
fl ats, or other sheltered schemes, must 
register with the Council’s Choice 
Based Lettings service to apply. 

There are certain criteria which you 
must meet before you can register 
such as having a local connection.

Call 01509 634567 or visit
www.charnwood.gov.uk/housing for 
more information.

Existing tenants can also talk to us 
about a transfer – up to £2,000 is 
available for tenants who downsize 
from a larger property to a fl at.

The work to Riversdale Court included 
brand new kitchens, bathrooms and 
carpets and new painting throughout. 

The scheme has a communal 
lounge for all residents and is set in 
landscaped gardens, with views of the 
River Soar and Watermead Park.

Cllr Ranson, June Fletcher & Willmott Dixon's Sean Moses

Cllr Ranson & Joe Matthews

“We’ve enjoyed
working with

Charnwood Borough 
Council and

their tenants.”
Sean Moses,

Senior Build Manager
for Willmott Dixon
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Life-saving service helps 
Sean cope with his diabetes

Although much younger than most of 
Charnwood Lifeline customers, Sean’s 
case highlights that the service is 
available to anyone.

The system provides around-the-clock 
support through an alarm unit which 
connects to an operator who can call 
relatives, send a warden to a home 
and alert the emergency services if 
necessary.

Sean suffers with a severe type of 
diabetes which means hypoglycaemia 
(a ‘hypo’) can be triggered without 
warning. This is a real danger 
to Sean as he can collapse into 
unconsciousness.

Charnwood Lifeline features an 
optional ‘inactivity button’ which Sean 
presses twice a day. If it is not pressed, 
the control operator is alerted and calls 
to make sure everything is alright.

If there is no response from Sean or 
his relatives, a warden will go to the 
house and call the emergency services 
if necessary.

Sean said: “With Lifeline I always know 
that someone is there to make sure I’m 
ok. I definitely wouldn’t be able to cope 
without it – I’d be terrified if I didn’t 
have my pendant to hand and I’d have 
to live with someone or in a warden-
controlled property.

“Lifeline means I can keep my 
independence and it’s not just great for 
me – it also gives my family peace of 
mind as they know I’m being checked 
on even if they haven’t spoken to me 
that day.

Charnwood Lifeline is available to 
anyone living in the borough. The 
alarm comes on either a pendant or a 

wrist-strap and all you need is phone 
line and an electrical socket nearby.

The control operators are based 
in Loughborough and the mobile 
warden can be there to help in a very 
short time. A secure key safe is also 
fitted as part of the service so that 
the emergency services can access 
properties if necessary.

Councillor Leigh Harper-Davies, 
Cabinet Member for Housing, said: 
“Charnwood Lifeline system is truly 
invaluable to some residents. It allows 
them to remain living in their homes, 
independently but secure in the 
knowledge that help is on hand. 

“I’d encourage anyone who sometimes 
worries about what would happen if 
they were to fall or become ill, to get in 
touch and see a free demonstration of 
the system. It really can save lives.”

The service is available to anyone in the 
borough and costs:

• £200 a year (£50 per quarter) plus a 
one-off installation fee of £30.

• This cost may be reduced to £135 
a year (£33.75 per quarter) if the 
customer receives certain benefits.

Anyone who would like to know more 
can call 01509 643970 or visit 
www.charnwood.gov.uk/
charnwoodlifeline

Cllr Ranson & Joe Matthews

Sean Fitzpatrick, 40, has used our emergency response alarm system – Charnwood 
Lifeline - since 2014 and would recommend it to anyone who wants a bit of added 
security in their own homes.
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Here to help
There’s more to our service than simply getting you
into a property and managing your rent payments.

Tenancy Support
This team does exactly as its name 
suggests – they offer practical help and 
advice to tenants who need that extra 
bit of support.

Gill Taylor, Jacqui Halderson, Paul 
Linnell and Elizabeth Lynch make up 
the team and work hard to offer a wide 
range of support to vulnerable tenants.

They help people with mental, 
emotional or physical health issues, 
drug and alcohol problems, teenage 
parents and young people leaving care 
who have no family support.

The things they can help with include:

• applying for benefi ts

• moving to a new property

• acquiring furniture and settling in to 
the property

• setting up gas and electricity supply

• budgeting and paying bills

• tackling debt

• getting in touch with other agencies 
who help with health,  employment, 
parenting or other specialist advice

• keeping safe

For those tenants who need support, 
fi nding them a property is just where 
we start to help. We want to ensure 
people are happy, healthy, safe and 
comfortable in their homes and the 
Tenancy Support team goes to great 
lengths to achieve this.

We have two teams who are dedicated to helping tenants – the Financial Inclusion team and the 
Tenancy Support team.

Financial Inclusion
Financial inclusion is the term used when someone has access to fi nancial services 
or products eg bank accounts, loans, benefi ts, money advice etc. Helping tenants 
access these things is what our Financial Inclusion team does.

The team of Simon Breed, Sharon Sheldon and Lynda Wilson help people such as 
those who might:

• not be able to get affordable credit

• not have a bank account

• struggle to manage their money on a tight budget

• not be claiming for benefi ts they are entitled to.

Managing on a budget isn’t easy and debt can easily build up. It can be a big worry 
so if you have any questions about your fi nancial situation, this is the team to call.

They can help you to claim benefi ts, advise you on how to manage your debt and 
put you in touch with specialist companies such as credit unions who can offer 
fi nancial help.

Call 01509 634666 and ask to speak to the Financial Inclusion team.
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Were you asked to complete
our STAR survey?

Learn something
new this year

Before Christmas you may have received a survey in the post 
from a company called BMG Research. BMG sent the survey on 
behalf of the council so we can fi nd out about your satisfaction 
levels with our services.

We hope the responses will help us to:

- track changes since the last survey carried out by 
Charnwood Neighbourhood Housing in 2012

- track the general direction of travel in tenants’ satisfaction

- benchmark results against similar organisations

- identify areas of good service delivery

- identify areas where improvement is needed

- identify any difference in satisfaction levels for the various 
property types and sizes and locations.

If you have received a survey, please take the time to give us 
your opinions – you can help us improve and you’ll also be 
entered into a prize draw to win shopping vouchers.

The closing date for the return of questionnaires is
February, 19 2016.

Some of the training sessions we are considering include:

- How to reduce your energy bills

- How to prevent condensation and damp in the home

- How to manage on a budget

We’d really like to know what’s important to you and what 
training you think would be most useful. If you have any 
suggestions for training workshops please let us know by 
emailing involvement@charnwood.gov.uk 

More services at 
the council
offi ces
Last year we welcomed the Police front 
desk service and Jobcentre Plus to our 
offi ces on Southfi eld Road. 
The reception area has been expanded 
to accommodate them and residents 
can now use all of the services under 
one roof.
This has meant changes to our customer parking 
arrangements. Please be aware the car park in front of the 
Council offi ces is for customers using the above services only 
and it is restricted to two hours before 6pm.

Alternative daytime parking is available in Beehive Lane 
multi-storey car park (opposite the council) or Southfi eld 
Road pay and display (next to the Premier Inn). 

FREE prize 
draw to win 

shopping 
vouchers.

We’re keen to help our tenants in any 
way we can and not just with fi xing 
repairs and advice on rent. This year 
we’d like to offer tenants the chance to 
come to training workshops which will 
help you in a variety of ways.
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Universal Credit –
important information for couples
Universal Credit (UC) is in place in Charnwood for new claimants who are single. 
From next year those claiming as a couple will be affected. There are some key things 
to know about it if your situation changes in terms of being single or a couple.

• The UC payment will be paid into ONE account nominated 
by the claimants. This doesn’t have to be a joint account 
and so could be paid into one partner’s account only.

• When two single UC claimants become a couple they can 
choose which of their two existing monthly assessment 
periods the new joint claim should start in.

• BOTH members of a couple must sign a ‘claimant 
commitment’ which outlines what job searches they 
are required to do and when they are required to report 
changes in circumstances.

• Failure of either partner to stick to the commitment may 
lead to a sanction ie UC payment being reduced for a time.

• When a couple on UC separate, the fi rst to notify the 
Department of Work and Pension (DWP) will need to 
make a new claim. This starts a new assessment period 
which could lead to a long gap between their last and next 
payment so the claimant must make sure it is backdated.

If you have any questions about 
Universal Credit call us on
01509 634666 and ask for the
Financial Inclusion team.

There is also a Universal Credit helpline 
on 0345 600 0723. Calls are charged at 
local rates from landlines but can cost 
up to 40p per minute from some mobile 
networks.

Other things to remember when 
applying for UC:

• If you are fi lling in a claim for Universal Credit you must 
answer ‘yes’ to the question ‘do you pay rent to a landlord’ 
even if your rent has been paid in full by Housing Benefi t.

• Remember if you claim Universal Credit that you will need 
to make a separate claim to us for Council Tax Support

• If you will fi nd it diffi cult to cope fi nancially whilst you wait 
for your fi rst payment of Universal Credit you can ask the 
Jobcentre for an advance payment that you can repay over 
6 or 12 months.

The basic things for people who are making a claim as a couple to remember are:

To make a claim online you’ll need to have some 
information to hand. This can include:

Making a Universal Credit claim

Go to www.gov.uk/universalcredit to make a claim. This needs to be done in one 
sitting so please have this information with you when you begin your claim.

From summer 2014 Universal Credit can be claimed by some couples in certain areas 
of the UK. Both claimants will need to have the information listed above to hand. Only 
one member of the couple will complete the claim form, but that person will need to 
enter details for both of you.

Your personal information

Your housing information

Your address

Your financial information

Your bank 
account 
details

Details of 
any savings 
you have

Your phone 
number

How much rent 
you are paying

Your 
landlord’s  
address

Any salary 
or other
income

Your 
email 
address

National 
Insurance 
number
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Sixteen council tenants have been 
served with court orders since April 
2014 after Charnwood Borough 
Council took action against anti-social 
behaviour (ASB).
The orders range from Anti-Social Behaviour Injunctions 
(ASBIs), where a person is excluded from being in a certain 
area and can result in arrest if breached, to eviction from 
Council properties.

Court action is usually a last resort and other ways of 
dealing with the problem are tried fi rst such as verbal 
warnings, mediation and Acceptable Behaviour Contracts. 
Hundreds of cases are resolved each year with these low-
level interventions.

However, we can and do ask courts to grant immediate 
injunctions if there is a threat of violence or if violence has 
been committed, so that victims can be protected. 

By working with the police and other agencies in the 
Community Safety Partnership, we take action against 
anyone who commits ASB – owner occupiers and tenants 
alike – and everyone should feel confi dent to report it.

ASB can include noise from your neighbours, verbal abuse, 
graffi ti and litter, rowdiness and dealing in illegal drugs.

Councillor Leigh Harper-Davies, Cabinet Member for 
Housing said: “Anti-Social Behaviour can cause huge 
distress to people and we want residents to know that if 
they report it, we will do something about it. 

“These court orders show that we can and do take action 
against perpetrators and that this sort of behaviour will not 
be tolerated. 

Council tenants also need to remember that, as part of their 
tenancy agreement, they are responsible for making sure 
their relatives, friends, and visitors behave appropriately in 
and around their home.”

If you think you have experienced 
or witnessed ASB please contact the 
Council’s Anti-Social Behaviour Team 
on 01509 263151 or fi ll in the online 
reporting form at
www.charnwood.gov.uk/
pages/reportasb.

To make an anonymous report call 
Crimestoppers on 0800 555111 or if an 
incident is in progress, please call the 
police on 101 for non-emergencies or 
999 for emergencies.

Court orders used to 
tackle anti-social
behaviour
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A small reminder 
about DIY

Secure your valuables

We want you to feel at home in your 
property but there are times when you will 
need our permission if you want to make 
any alterations or additions to the property.

These include:

- removing or altering doors, fi xed units, fi xtures or fi ttings

- changing or decorating the exterior of the property

- erecting a garden shed, greenhouse, conservatory or lean-to or 
other buildings or structures in or on the property

- fi xing or hanging anything eg  TV aerial or satellite dish to or from 
the exterior of the building

Below are some tips on how to keep 
your items secure:

• Do not leave windows open when 
you are away from the property

• Ensure that any communal doors 
are locked at all times and are not 
propped open or left on the latch

• Ensure that you lock your door any 
time you are away from your property

• Don’t leave valuables in view

• Make sure that you ask to see 
identifi cation before allowing anyone 
into your home. If you’re unsure 
about them don’t let them in

• Mark items with your postcode 
using markers which show up under 
ultraviolet light (search under ‘UV 
security marker pen’ on the internet)

• You can contact your local police 
station to fi nd out if there is a 
‘SmartWater scheme’ in your area 
(property marked with a colourless 
liquid containing unique forensic 
code visible only under ultra-violet 
light)

We also recommend that you have 
contents insurance in place to cover 
items for fi re, theft and water damage. 

Tenants can arrange contents insurance 
with Royal and Sun Alliance (RSA). 
Standard cover costs as little as £0.55p 
per week and cover including accidental 
damage is £0.71p per week. The weekly 
payment is added to your rent account 
once you have been accepted for 
insurance.

Scooter cover
For health and safety reasons, 
mobility scooters must not be stored 
in communal areas. To ensure your 
scooters are insured when outside of 
your property, our home insurance 
contents provider, RSA, offers existing 
customers an ‘add-on’ to your 
current contents insurance policy to 
cover personal belongings such as 
wheelchairs/scooters and hearing aids 
outside of your property. Additional 
cover is also provided for the structure 
of garden sheds.

If you are interested in the insurance 
scheme mentioned above please call 
our contact centre on 01509 634666 
who will arrange for an application 
form to be sent to you.

If you wish to make any alterations, please get in touch with us on 01509 634666 and we’ll be able to give you some advice 
on what you need to do.

If Santa delivered lots of nice gifts to you last month, make sure they stay safe and 
secure. With new, and possibly valuable, items in your home we thought it would 
be a good idea to remind you about keeping them safe.
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Fancy 
winning 
£200?

Need a small 
DIY job doing?

All tenants with a clear 
rent account on April 
4, 2016 will be entered 
into a prize draw and 
the winner will receive a 
£200 shopping voucher.
Also, for those tenants who are in 
arrears but have made consecutive 
payments for 12 weeks prior to the 
April 4, 2016 there is a prize draw to 
win £50.

Are you on Facebook or Twitter? 
We are and we post lots of useful and interesting things on there. You can also use 
them to get in touch with us.

            Like our Facebook page www.facebook.com/charnwoodbc

            Follow us on Twitter at www.twitter.com/charnwoodbc 

If you want a handyman (or 
handywoman), some local Age UKs 
charge a small fee and some are free of 
charge. These are the sorts of jobs they 
can usually help with:

• Garden tidying, grass mowing

• Shelves

• Door spy holes

• Curtain rails

• Cleaning windows

• Draught proofing

• Garden gates

Larger jobs, and jobs which are the 
responsibility of the council are not 
part of the service. 

These include work:

• on main electrical installation

• on gas appliances

• involving PVC windows and double 
glazing

• fitting or repairing central heating

• outside health and safety guidelines

• not covered by our insurance

Join us on social media

Age UK offers a ‘Handyman’ service for older people 
who need small DIY jobs doing in their home. These 
services offer older people extra help with small 
practical jobs which are not the responsibility of the 
council.

If you’re not sure if the repair should be done by the council or not, 
please contact us on 01509 634666.

For more information about the service please contact Age UK on 
0116 299 2254, email handyman@ageukleics.org.uk or visit 
www.ageuk.org.uk
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Message from your
Leasehold Offi cer
Firstly I’d like to take the opportunity to thank everyone who
sent in their contents insurance documents. I’ll need to see
the documents each autumn from now on and I’ll let you know the deadline. 

Having valid contents insurance is part of some lease agreements. If you haven’t already done so, please forward a copy of your 
documents immediately either by post or email.

Secondly, here’s just some of the work being carried out at blocks of fl ats across the borough:  

• Legionella testing

• Installation of emergency lighting

• External and internal redecoration

• Surveys on balconies

• Resurfacing of car parks

• Re-roofi ng

• Renewal of shed doors

• Installation of a new door entry system

• Fire Risk Assessment (FRA) work.

These are large, ongoing pieces of work to improve the blocks, so it’s a busy time.

Details about the open surgeries and Leaseholder Forum are on the next page - please try to come along if you can. It’s very 
informal and we received really positive feedback about the last one so we’re now offering more.  A warm welcome will be 
provided along with tea and coffee.

All that’s left for me to do know is wish you all a prosperous New Year and remember I am here to help so feel free to get in 
touch.

Sarah

Email: Sarah.taylor@charnwood.gov.uk

Tel: 01509 634830

Leasehold Offi cer,
Landlord Services,
Charnwood Borough Council,
Southfi eld Road, Loughborough,
Leics LE11 2TN

• Installation of a new door entry system• Installation of a new door entry system• Installation of a new door entry system
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Sarah Taylor



Your Building Insurance

Dates for your diary
Open
Surgeries

Leaseholders 
Forum AGM

The new annual premium will be approximately £98.00.  

To avoid any confusion over the term ‘Right to Buy’, from June 
1 the new insurance policy will be called the “Home Buildings 
Insurance” policy. 

The reason for the change in policy is because it offers 
an increased scope of cover including alternative 
accommodation cover.  There is also the option to include 
extended accidental damage cover at a slightly higher 

premium (for example damage caused by inadvertently 
placing a hot pan on a kitchen work surface).  Although there 
will be an increased cost to you, we are trying to reach a deal 
with the providers to keep the cost as low as possible.

There will be the opportunity to discuss this further in 
the Open Surgery on Wednesday, January 20, 2016. The 
Insurance Offi cer will be at this surgery to answer any 
question you may have.

Wednesday,
January 20, 2016 
2.30pm to 4.30pm  
Committee Room 1, Charnwood 
Borough Council Offi ces, 
Loughborough

Items to discuss:

• the change for leaseholders who 
are currently on the old buildings 
insurance to the new Right to Buy 
insurance. The Insurance Offi cer will 
be attending from 2.30pm to 2.45pm 
to answer any queries (see article 
Building Insurance 2016)

• surveys

• policy and procedure updates

Tuesday,
March 1, 2016 
4.30pm to 6.30pm
Committee Room 2, Charnwood 
Borough Council Offi ces, 
Loughborough

Wednesday,
June 15, 2016
5.00pm to 7.00pm  
Committee Room 1, Charnwood 
Borough Council Offi ces, 
Loughborough

Wednesday,
October 12, 2016
2.00pm to 4.00pm
Committee Room 2, Charnwood 
Borough Council Offi ces, 
Loughborough
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From June 1, 2016 we will be looking to transfer 
all leaseholders who currently have the “Leasehold 
Flats” buildings insurance policy (annual premium 
approximately £67.00) to the new “Right to Buy” 
insurance policy which was offered to you last year.
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Gas Safe
responsibilities
As a leaseholder you are responsible 
for making sure all your gas appliances 
are checked regularly by a qualifi ed 
gas engineer to ensure safety. This will 
include, but is not limited to, your gas 
boiler, gas cooker, gas hob or gas fi re, 
pipework and fl ues.

Landlord (Leaseholder – 
Sub-Letting)
If you sub-let your property equipped 
with gas appliances you have three 
main responsibilities:

• Maintenance – pipework, appliances 
and fl ues must be maintained in a 
safe condition.

• Gas safety checks – an annual gas 
safety check must be carried out on 
every gas appliance/fl ue.  

• Record – a record of the gas safety 
check must be provided to your 
tenant within 28 days of the check 
being completed or to new tenants 
before they move in. You must keep 
copies for two years. It would be 
helpful if you could provide a copy to 
Charnwood Borough Council.

General advice
All installation, maintenance and 
safety checks need to be carried out by 
a Gas Safe registered engineer. 

Remember to ask to see the engineers 
Gas Safe register ID card to confi rm 
they are registered and able to carry 
out the necessary work.

In an emergency
Make sure you know what to do in 
a gas emergency including how to 
turn off the gas supply.  Knowing the 
signs of danger and carbon monoxide 
poisoning could save your life.  Any 
one of the following could be a sign 
that there is carbon monoxide in your 
home. 

• The fl ame on your cooker should be 
crisp and blue. Lazy yellow or orange 
fl ames mean you need to get your 
cooker checked.

• Dark staining around or on 
appliances 

• Pilot lights that frequently blow out 

• Increased condensation inside 
windows 

If you suspect carbon monoxide 
is present, or if you have a carbon 
monoxide detector installed and the 
alarm sounds, get out into the fresh air, 
call the 24 hour emergency gas service 
on 0800 111 999 and stay outside until 
the relevant support arrives.

If you smell gas, open your doors and 
windows, do not use any naked fl ame 
or electrical switches, turn off your gas 
supply and call 0800 111 999.

Further guidance 
Should you require any further advice 
or guidance please visit the following 
sites

www.gassaferegister.co.uk/
tenants

www.gassaferegister.co.uk/
landlords

www.hse.gov.uk/gas/landlords/
index.htm

www.gassaferegister.co.uk/learn/
carbon_monoxide_kills

Leaseholder News
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Under the terms of your lease you must undertake this 
essential gas safety check at least once a year. This is to ensure 
it is operating safely for you, your family, and your neighbours.  
It would be helpful if you could provide a copy to the Council.


