
Tenants’ Newsletter - Spring 2015

Charnwood Housing Residents’ Forum elect 
new chair and vice-chair

The idea of the forum is for tenant representatives 

to have their say on our services and help us make 

improvements. The members act as a voice for all 

tenants/leaseholders and we really value their opinions.

The forum chooses its own topics for discussion and 

the relevant senior manager from Charnwood Borough 

Council then attends to provide information and answer 

any specifi c questions.

Recently the members of the forum voted in their new 

chair and vice-chair, who will lead the meetings. Trish 

Edwards is the new chair, and Lynne Drewery the new 

vice-chair.

If you’d like to fi nd out more about how you can 

get involved in the forum please call the Customer 

Engagement team on 01509 634955 or email 

involvement@charnwood.gov.uk

The next meeting of the Charnwood Housing Residents Forum is 
set to be a busy one! They will be meeting to watching the tenant 
bid presentations and the judge the applications. This year we 
have had the highest number of applications. Our surveyors are 
currently out looking at the bids and estimating the costs.

Your Homes Matter

The Charnwood Housing Residents’ Forum is a group of tenant and leaseholder representatives. The 
forum meet with staff from the Landlord Services team at Charnwood Borough Council to discuss 
anything that is a concern. For them, their neighbourhoods and relates to work with and for tenants.

Trish Edwards and Lynn Drewery

Charnwood Borough Council and Charnwood Housing Residents Forum would like to remind all tenants 
that any workmen should be showing you their ID badges before entering your property. If you are unsure 
please close the door and check with our contact centre on 01509 263151.

The next meeting of the Charnwood Housing Re isidedentntss FoForurumm isis 

Hello everybody

We are members of the Charnwood Housing Residents Forum known as CHRF along with other tenants and lease holders. We began by going to see what was being discussed and was it worth going! There are presentations and discussions with CBC offi cers, contractors and people looking after our homes. If we don’t give our point of view or know how the services work, we can’t sort out our grumbles or make suggestions to make things possible or better!

Our latest project is getting a Facebook page for CHRF up and running. We do all things as a team, and there are plenty of ideas suggestions and skills out there to make it bigger and better!COME AND JOIN US!

The only down side is the chocolate biscuits go fi rst, so you need to nip in quick at the break!
Cheers Trish and Lynne

Stay 
Safe

A taster of what’s inside...

Universal Credit 
comes to Charnwood

Looking good – 
Courts get their car 
parks repaired

Dust off your lawn 
mower the Garden 
Competition is here

News from Wates 
Living Space
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Universal Credit will start to be introduced in Charnwood 
Borough Council from June 2015. 

This will not generally affect existing tenants initially; just 
some new tenants to begin with - those who are single 
without children and are new claimants.

Universal Credit brings together a number of means 
tested benefi ts and tax credits (Income-based Job Seekers 
allowance, Income related Employment and Support 
Allowance, Income Support, Working Tax Credit, Child 
Tax Credit and Housing Benefi t) into one claim and one 
payment that is paid directly to you monthly in arrears.

Universal Credit will be gradually introduced for all working 
age benefi t claimants over the next two years and it will 
replace Housing Benefi t for most working age people. You 
will not move to Universal Credit if you are over pension 
credit age.

When it is introduced for you, you will no longer claim 
Housing Benefi t from Charnwood Borough Council. You will 
claim ‘Housing Costs’ from your local Job Centre Plus and 
these will be paid to you monthly. You will be responsible 
for paying your rent in full, unless Job Centre Plus identifi es 
you as vulnerable.

Some things you might want to start doing now – 

•   Make sure you have access to the internet and know
how to use it – Universal Credit applications will need
to be made on-line 
We can advise you on how you might get training and 
access the internet.

•    Make sure you have a bank account or credit union 
account – Universal Credit payments will be made 
monthly in arrears to your bank.

•   Most people are already good at budgeting, but with 
Universal Credit it will be more important than ever. 
Currently, you will be getting your rent paid weekly by 
housing benefi t in advance and in most cases directly 
into your rent account. Universal Credit payments will not 
be paid in this way, instead they will go into your bank 
account monthly in arrears – but you will still need to pay 
your rent weekly or monthly in advance.

•   You can fi nd a helpful video on You Tube at https://www.
youtube.com/watch?v=nkcrRRbUHIc

•   You could start paying a little extra rent each week
to get a month in advance.  We recommend an extra 
£3.70 per week

If you want help or advice please ring our income team on 01509 263151.

INCOME AND FINANCE 
Universal Credit comes to Charnwood

Pay the easy way
Direct Debit is the easiest and simplest
way to pay your rent.

Once set up, the money will simply be taken 
from your account and paid direct to us. You don’t have to do 
anything. We will stop sending you any arrears letters once
the Direct Debit has been set-up and payments are made.

You can choose when your rent comes out of your account. 
Either:

• Monthly on 8th, 15th or 25th of the month

• Or weekly on a Tuesday

We can give you a simple Direct Debit form to complete and 
return to us at Housing Income Team, Charnwood Borough 
Council, PO Box 8749, Council Offi ces, Loughborough, LE11 9EF.

Reminder
 “If you leave a property with rent arrears we will 
continue to chase you for the outstanding debt.”

Remember, there are four rent 
free weeks during the year. These 
are great opportunities to clear 
any arrears and be eligible for 
the prize draws. If you owe us 
any money, you will need to pay 
during the rent free weeks.

Rent free weeks

Tim Clarke is the council’s 
Income Team Leader

Prize Draw Winners December 2014
Congratulations to all our prize draw
winners in December.

Mr R, Barrow - £200.00 for clear rent account
as at 04 January 2015

Mr S, Quorn - £200.00 for clear rent account
as at 04 January 2015

Mr B, Anstey - £50.00 for maintaining an agreement
over a 12 period to reduce his arrears

Mr S, Loughborough - £50.00 for maintaining an agreement 
over a 12 period to reduce his arrears



Mobility Scooter Insurance
In previous issues of Your Homes Matters, we’ve talked about 
the importance of storing mobility scooters away from the 
communal areas. 

To ensure your scooters are insured when outside of your property, 
home insurance contents provider Aviva is now offering existing 
customers an ‘add-on’ to current contents insurance policies. This will 
cover scooters when they are stored outside of your property.

If you are not an existing customer, you can still have Mobility 
scooter insurance, providing you also take up the option of having 
contents insurance.

If you don’t already have home contents insurance please see below. 
You can insure your home contents for less than you think. 

Why not call 01509 634877 for an application pack and more details?

Do you have home Contents Insurance?
Isn’t it better to be safe than sorry? 

Are you aware that Charnwood Borough Council is not responsible for 
insuring the contents of your home? We have arranged an affordable 
contents insurance scheme that is payable by weekly/fortnightly/
monthly instalments? 

The policy is provided by Aviva and insures your possessions against 
storm, fi re, fl ood, theft and other perils. There is no excess to pay in 
the event of a claim, no minimum security requirements and the 
application process is simple.

With affordable premiums payable by weekly/fortnightly/monthly 
instalments, can you really afford not to be insured?

Why not call 01509 634877 for an application pack and more details? 

Do you have insurance?

Y o u r  H o m e s  M a t t e r  N e w s l e t t e r
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Week     Date due        Amount Paid  Week     Date due     Amount Paid
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6 April 5 October

 2 2813 April 12 October

 3 2920 April 19 October

 4 3027 April 26 October

 5 314 May 2 November

 6 3211 May 9 November

 7 3318 May 16 November

 8 3425 May 23 November

 9 351 June 30 November

 10 368 June 7 December

 11 3715 June 14 December

 12 3822 June 21 December

 13 3929 June 28 December

Rent free week

Rent free week

 14 406 July 4 January

 15 4113 July 11 January

 16 4220 July 18 January

 17 4327 July Rent free week 25 January

 18 443 August 1 February

 19 4510 August 8 February

 20 4617 August 15 February

 21 4724 August 22 February

 22 4831 August 29 February

 23 497 September 7 March

 24 5014 September 14 March

 25 5121 September 21 March

 26 5228 September 28 March Rent free week

If you are worried you are getting into debt, or about how 
you are going to pay your rent, please contact us. Our 
Financial Inclusion Offi cer can offer money management 
advice including information about benefi ts you may be 
entitled to, how to clear any debts you have or advise you 
about other agencies to contact.

Please remember we are here to help, but we need you to let 
us know before you get into diffi culties. Give our team a call 
on 01509 634666.

For Money Management & Debt advice, you may fi nd the 
following contact details useful:-

Bridge Housing Advice Service: Telephone: 01509 260500   
Email: bridgehousingservices.com

Charnwood Citizens Advice Bureau (CAB):
Telephone: 01509 221 221
Website: www.charnwoodcab.org.uk

Step change Debt charity: Telephone: 0800 138 1111
(8am to 8pm)  Email: stepchange.org.uk

Enquire: Telephone: 01509 211194   
Website: www.enquireadvice.org

Money Advice Service: Telephone: 0300 500 5000   
Email enquiries@moneyadviceservice.org.uk

National Debt Advice: Telephone: 0808 808 4000
or alternatively you can email them via its website at
www.nationaldebtline.co.uk

Charnwood Borough Council Rent 
Calendar for 2015  

Where to get help

Helping you manage your money
If you have any queries about your rent account please contact the Housing Income team
on 01509 634666 during offi ce hours.
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Our repairs team have been hard 
at work resurfacing  car parks 
at two of the sheltered courts 
in Shepshed.  Beresford Court 
and Arnold Smith House had 
reported large pot holes, uneven 
ground and cracked tarmac 
making them unrepairable and 
in need of resurfacing. 

The car parks had become a 
problem for tenants and their 
visitors so we are delighted 
to confi rm they are now fully 
functional and looking a lot 
better.

We have now also completed 
resurfacing work at Durham 
Road, St Peters Court and Sorrel 
Court. 

Car park repairs

LED LIGHTING IN COURTS
Due to the current age of the lighting in our sheltered housing, we are 
upgrading it all to LED lighting. Starting in Arnold Smith House and 
Beresford Court in Shepshed we will be changing the lighting in all of the 
Courts over the next few months to LED Lighting.

LED Lighting v fl uorescent and incandescent lighting.

•   LED Lights have an average life span of between 30,000 to 50,000 hours 
compared to fl uorescent lights which only have 5,000 hours normal incandescent 
lamps have a maximum 1,000 hours.

•   The new LED lighting comes with a fi ve-year guarantee  

•   With LED Lights there is no warm-up time. 

•   As time advances there is no reduction in light output

•   LED lights do not fl icker

•   A 7 Watt LED light is equivalent to 100 Watt normal bulb

•   A 14 Watt LED light gives out more than a 28 Watt fl uorescent fi tting 

•   The LED lights being fi tted in corridors have microwave motion sensors with daylight dimming 
to 2.1 Watts.  Therefore the lights are only on when people are there and  not on all the time

•   The lighting costs in electricity are vastly reduced - up to an 80% saving.

•   Due to the reduction of electricity costs, this also means a reduction in greenhouse gases and carbon 
dioxide which contributes to global warming. 

•   As the life span of LED lights are longer, replacement time will be greatly reduced.

d

n 

irs

REPAIRS NEWS
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Responsive Repairs

Our repairs team are a very busy bunch with almost 6,000 
properties to maintain. We aim to carry out repairs quickly 
and effi ciently and you can always report a repair to us by 
calling 01509 634666, going online to www.charnwood.
gov.uk/councilhousing or emailing repairs@charnwood.
gov.uk. (For gas heating problems contact our gas 
contractor, Sure Group, on 0800 8408021).

What we can do
The Housing Repairs Service is responsible for replacing 
or repairing items that were part of the premises when a 
tenancy started if they are damaged through normal wear 
and tear. The work is done at no extra cost to the tenant 
living in the property.

If the previous tenant has changed the property in any way, 
the new tenant will be asked to take on responsibility for 
maintaining the alterations or additional items.

If items listed under tenants’ responsibilities or decor are 
damaged as the result of a repair by one of our workers 
they will be repaired by us at no cost to the tenant.

The Housing Repairs Service is responsible for the main 
structure of our properties, and will repair major items 
such as:

•   Foundations

•   External walls, doors and doorframes

•   Window frames

•   Roofs, gutters, rainwater pipes and drainage (some 
drainage is the responsibility of Severn Trent)

•   Water services

•   Electrical and gas services (not supply and meters)

•   Central heating and hot water systems

•   Communal areas (such as lifts and stairs) in multi-
occupied buildings

However, we can’t do everything and there are certain 
repairs which are a tenant’s responsibility. Here is a list of 
things which you can do yourself, or arrange and pay to get 
them done.

What we can’t do
•   replacing door locks or keys when keys are lost or broken, 

or you get locked out

•   getting extra keys cut and gaining entry if you get locked 
out

•   replacing broken or cracked glass in windows or doors 
unless you can give us a police crime number

•   fi tting and replacing door latches, handles, chains, bells 
and spy holes

•   repairing or replacing handles, catches or knobs on 
cupboards

•   fi tting extra door or window locks

•   adjusting doors, particularly when you have new fl oor 
coverings fi tted

•   fi tting curtain rails, pelmets, picture rails and coat hooks

•   fi lling minor cracks or holes in walls and ceilings

•   replacing light bulbs, fl uorescent tubes and starters 
(unless in a communal area)

•   testing any smoke detector we provide

•   resetting trip switches

•   trying to clear blocked basins, sinks, baths, showers and 
toilets

•   replacing toilet seats and fl ush chains

•   replacing plugs and chains on baths, basins and sinks 

•   cleaning and removing scale from shower heads

•   replacing clothes lines or restringing rotary driers (unless 
in a communal area)

•   repairing or replacing gate catches (unless in a communal 
area)

•   looking after garden paths except the main ones leading 
to your front or back doors and to the clothes line

•   looking after garden features, such as patios, trellises, 
decking or ponds (unless in a communal area)

•   keeping gully grids clear of leaves and rubbish

•   replacing TV aerials and sockets (unless there is a 
communal aerial) If you’re not sure who is responsible for 
a repair, please call us and we’ll discuss it with you.

Our repairs team is responsible for the delivery of the repairs and maintenance service which 
includes responsive repairs. We seek to ensure that all our properties are properties are maintained 
to the highest level and that we comply with the Landlord and Tenant Act 1985, and the Housing Act 
1985 Part XV III.

In addition to the standards in Charnwood Borough Council’s customer charter you can also expect us to deliver the following:

When you:  We will:  Within: (Timescale)

Request an emergency repair   Carry out the repair  24 hours

Request an urgent repair  Carry out the repair  5 calendar days

Request a routine repair  Carry out the repair  28 calendar days



The Don’t Muck Around Awards ceremony was held to praise 
and reward people, organisations, groups and communities 
who go above and beyond to care for the environment.

These awards were once again sponsored by the Council’s 
waste management partner, Serco , and supported by the 
Loughborough Echo.

Environmental stars from across Charnwood were thanked 
for their commitment to keeping the borough clean and tidy 
at a Council award-ceremony.

Seven groups and individuals were crowned winners at 
Charnwood Borough’s Don’t Muck Around Awards, held at 
Burleigh Court Hotel, Loughborough.

The winners of the fi ve 
categories were:

Schools & Young People
•   Winners - Imogen, Katie and Emma 

and the Junior Allotment Project

Community Groups
•   Winner - Freehold Street 

Community Garden, Loughborough

Working Together
•  Winner - Thurmaston Cemetery Extension Project

Recycling Star
•   Winners - Jim Brockbank from Thurmaston & SOFA, based 

in Loughborough.

Inspiring Others
Readers of the Echo voted to select the winner for the 
‘Inspiring Others’ category.

The winner of the Community award was Freehold Street 
Community Garden, Loughborough.

Freehold Street Gardner’s 
crowned Don’t Muck Around 
winners in Community category.

The environmental stars from across 
Charnwood were thanked for their 
commitment in keeping the borough 
clean and tidy at the awards ceremony.

w w w . c h a r n w o o d . g o v . u k
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ENGAGEMENT TEAM Julie-Anne Byrne is the council’s 
customer engagement offi cer

Don’t Muck Around Awards

Construction work started on the £3m project to refurbish and expand 
Riversdale Court in Birstall in November 2014 where Charnwood Borough 
Council is creating 29 high-quality fl ats for elderly people.

Willmott Dixon Housing is the developer carrying out the work. Good progress 
is being made on the site and the team have regular meetings with the team at 
Charnwood Borough Council to update us of their progress. So far they have told 
us that the communal lounge has been demolished along with some internal 
walls within the Court. Internal work has now begun and the door openings are 
now being built.  Reinforced concrete piling has now been completed to allow the 
foundations to be formed.

Letters have now been sent out to confi rm which fl at you have chosen to move back to. 
If you have any queries about the information in this letter,please contact Emily Clarke on 
01509 634974 or 07508 003468.

On Wednesday, March, 11 at Babington Court. We had a meeting where you have now chosen 
your new kitchens.

After Easter, we will be planning site visits for small groups of residents to visit the site 
and see progress made so far. If you are interested in this, please contact Emily on the 
above number.

Riversdale Refurbishment Update
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Dust off the lawn mower and get your gardening gloves on 
– it’s time to start thinking about entering the 2015 Garden 
Competition!

Following the huge success of our previous competitions we 
are very pleased to launch our seventh annual competition.

How it works

Simply request one of our application forms by calling 01509 
634955, or email Miah at Al-Hameed.Miah@charnwood.gov.
uk. Fill it in and send it back to us. 

If you entered into last year’s competition, you will be sent a 
form. 

You can choose which category you’d like your garden to be 
judged in, the categories are:

•   Hanging basket, window box and balcony garden

•   Sheltered court garden

•   Communal or shared garden

•   Individual house or fl at garden

The judges will then visit your garden and judging will take 
place between July 6 and 10 or you can submit a ‘spring 
garden’ photo if you prefer and the judges will look at them 
(we can take them for you if you don’t have a camera).

The closing date for entries is Friday, May 19, 2015 and prizes 
will be awarded at a special event later in the year.

HAPPY BIRTHDAY JACK 
Jack Ashfi eld, born January 18, 1915 celebrated his 
100th birthday at St Peters Court, Syston.  Jack is the 
proud father of a son and daughter, grandfather to 
three children and a great grandfather to two. Jack 
had a gathering at St Peters Court where Charnwood 
Borough Council presented him with a gift.

Garden Competition time is here
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What is the Tenant Bids Fund? 
Bids are now closed

The Tenant Bids Fund is for the benefi t of tenants and 
leaseholders who identify a project which will improve 
the communities where they live. It is an opportunity for 
people to come together to make a difference. 

The project should benefi t a group of tenants and 
leaseholders or a whole community.  Rent money is used to 
fund the bids so leaseholders can suggest a bid but there 
must be support from tenants in their community. 

Tenants and leaseholders are encouraged to use their 
imagination and identify new ways to solve old problems. 

Charnwood Borough Council (CBC) provides funding each 
year; the annual budget is currently £60,000. This is split 
between the sheltered schemes, and  Senior Citizens 
Forum (SCF). Decisions on which projects will be funded 
are decided by ballot through the Charnwood Housing 
Residents’ Forum (CHRF). A record will be kept each year 
to ensure that monies are distributed fairly across the 
borough/sheltered schemes.

The Tenant Bids Fund give tenants and leaseholders the 
chance to be involved in the decision-making process 
and decide how and where to spend money in their area. 
Members of the CHRF and SCF will review the bids and 
decide where the money will be allocated.

CBC staff will provide advice, information and support 
to tenants and leaseholders submitting bids and to the 
CHRF/SCF in assessing and approving the bids. CBC will 
also identify projects and it will actively seek nominations 
where projects will radically improve communities.  

Criteria for the Tenant Bids Fund

The improvement: 

•   Can be environmental to open spaces or to improve 
existing areas to fl ats and maisonettes

•   Can help prevent or reduce anti-social behaviour

•   Should enhance the quality of life for tenants

•   Cannot be for projects which would normally be funded 
out of alternative budgets e.g. planned maintenance, 
grounds maintenancee

ENGAGEMENT TEAM Cont.



Message from your Leasehold Offi cer

Leaseholder News
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It has been a busy time getting the estimates prepared over the past few months. You should 
have all received your estimates and raised any queries with me by now.  If you haven’t, 
please call me on 01509 634830 and remember you only have 28 days from the date of the 
letter to raise any queries.  After this time the estimate stands as correct.  This is because the 
invoices need to be raised and sent to you before Wednesday, April 1, 2015.  Any adjustments 
required but not made in time will be shown on your Certifi ed Summary for 2015/16.

From time to time you will receive letters from me with deadlines to carry work out, please 
do not hesitate to call if you don’t understand them or you can’t meet the deadline set as 
I will work alongside you and any tradesperson you have employed to achieve a 
satisfactory conclusion.  

Last year I worked with around 180 Leaseholders moving deadlines when necessary, 
supporting and discussing issues with leaseholders and tradesmen and in exceptional circumstances arranging for 
work to be carried out by our contractor.  

I am here to help please don’t ignore letters and notices I send out and feel free to raise any questions with me.

Sarah Taylor
Email me at sarah.taylor@charnwood.gov.uk or call me on 01509 634830

If you think you will struggle to meet your 
quarterly payments please take advantage 
of the Money Advice Service or call Sarah 
ASAP on 01509 634830 and she will discuss 
any options that are available to you.  

Estimates 2015/16

This year I have had a signifi cant 
increase in the volume of queries on the 
estimates sent out in February due to 
the brought forward from the Certifi ed 
Summary 2013/14.  I cannot stress how 
important it is to read your Certifi ed 
Summary as soon as you receive it and 
raise any queries within 28 days from 
the date of the covering letter. If your 
Certifi ed Summary 2014/15 shows a 
debit amount, this will give you at least 
6 months to budget for debit so when 
you receive your Estimate the following 
February/March the increase will be 
manageable.

Certifi ed Summary 
2014/15

Your renewal date for your Buildings Insurance is June 1, 2015, some of you 
have opted for the new Buildings Insurance which is called Right to Buy this 
also has a renewal date of June 1, 2015.  I am aware that the name of the 
new Buildings Insurance scheme “Right to Buy” has caused a little confusion, 
but we cannot change the name as this is what Zurich have called the 
upgraded package.  If you wish to receive a copy of your Buildings Insurance 
Schedule you can request a copy after June 1, to be sent to you by calling 
01509 634566 and giving them your Leasehold address and where to send 
the schedule.  

Building Insurance Schedules

We recently sent out the Annual Leaseholders Survey to you in January 2015. 
We trialled an on-line version and sent an email to Leaseholders (who had 
supplied email addresses) with a link to access the survey, this was a success 
as within two days we had received 16 completed surveys and they continue 
to come in.

I can’t stress how important it is to us to get the feedback from the surveys 
as this allows us to address areas of the service where it indicates we are not 
doing so well and know when we are getting it right.

It will be our intention to continue with the on-line survey next year and ask 
for a preference of email or paper copy which will hopefully reduce costs and 
have less of an impact on the Admin and Management Fee.

SURVEY 2015
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LEASEHOLDER NEWS Cont.

Welcome to 2015.

I hope you all had a good Christmas and a Happy New Year to you all.

The Leaseholder Forum continues to meet to represent leaseholders in Charnwood and we would love to see you 

all at the forum meetings.

We are going to try a different format to our meetings in 2015.  Some of them are going to be drop in surgeries 

where you can come and discuss any problems you have on a one to one basis with Sarah Taylor, have a cup of tea 

and a chat with myself and other leaseholders.

Looking forward to seeing you in 2015.

Lesley Kiayias

Forum Chair

The Leasehold Forum members have decided to change the 
pattern to the Leasehold forums and reduce them to just 
two a year, but offer two open surgeries.

One of the members of the forum has written below why 
the forum has taken this decision and what the intention is 
to achieve.

Previously the Leasehold Forums have taken place every 
quarter, but the majority of Leasehold members felt that 
this service would be more effective if it ran in conjunction 
with an open surgery. Therefore we have requested to alter 
the service offered to Leaseholders. We shall trial open 
surgeries during the summer and winter seasons, and 
Leasehold Forums during the spring and autumn. 

Both services will offer a wider range of advantages for all 
our Leaseholders.

Open Surgeries

•   Less formal

•   More attendance as some leaseholders only attend 
because they want to raise personal issues and don’t 
want to sit through a forum

•   Forum times are not convenient to attend – differing 
times ie winter months afternoons – summer months 
early evening

•   Drop in service so less formal so can have a cup of tea and 
a chat with other leaseholders from different areas of 
Charnwood

•   Don’t have to stay for two hours

•   Get to speak to the Leasehold Offi cer on a one-to-one 
basis

Leaseholder Forums

•   Much more formal than the Open Surgery 

•   Forums are structured by Agenda items

•   Forums form part of the Leasehold Service and are 
consulted regarding any changes to the service

•   Approve and suggest Service improvements

•   Run by a Chairperson who controls the meeting

If you are interested in getting involved by attending 

these activities, please don’t hesitate to contact 

Sarah Taylor the Leasehold Offi cer on 01509 634830 or 

our The customer engagement team on 01509 634955 or 

email leaseholders@charnwood.gov.uk.

Attention calling all Leaseholders ...
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You said  we did
You said: 

Why are there only a few agenda items on the Leaseholders 

Forum? 

We did: 

We had not received any agenda items from anyone and hadn’t 

for the past four Forums.  I worked along-side the Chair to discuss 

options and an Open Surgery was suggested, this was then 

taken to the Forum in December. It was agreed that in 2015 we 

would have two Open Surgeries and two Leaseholders forums.  

I requested that the forums in March and October stay as they 

are the most critical with the Estimates and Certifi ed Summaries 

being sent prior to the forums.  

This is a trial and we will wait and see what response we get 

before booking the 2016 forums.  It was also agreed that if the 

Leaseholders or Charnwood Borough Council need to bring in 

another forum other than the two planned, e.g. agenda items 

can’t wait until next forum or there are too many for the next 

meeting, then an emergency forum can be arranged.

You Said:  

You were not satisfi ed with the survey results as you had 

nothing to compare them with.

We did: 
We got all the surveys from the group of Leasehold and Right 

to Buy Offi cers which I meet with on a regular basis called the 

Benchmarking Group.  We had various surveys to choose from 

and the forum decided to amalgamate three surveys together 

from different borough council’s or authorities.  I also discussed 

with the group the possibility of us all sending the same survey 

out and sharing all the results so we had some comparisons 

to work with. The group was undecided by the group as some 

authorities were deciding whether to continue with the surveys 

due to poor responses.

We have had poor responses in the past so it was decided to put a 

version of the survey on line this year and this has been a success.  
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Your Homes Matter
Got a story? If you have a story or photo for 

this magazine please let us know. Maybe you 

have a tip you want to share or a letter on an 

interesting subject?

You can tell us your news in lots of ways.

Call Vicky Coomber on 01509 

Email: Victoria.Coomber@charnwood.gov.uk

Like our Facebook page: 

www.facebook.com/YourCharnwood

Follow us on Twitter: 

www.twitter.com/CharnwoodBC

Deadline for articles summer 2015 edition 
articles is May 7, 2015.

Summer edition sent July 6, 2015.

The Cossington offi ce of Wates Living Space has secured a £2,000 
donation to help with the running of the Sorrel Youth Café in 
Mountsorrel.

The funds were awarded to the café after the affordable housing 
developer applied for a grant from Wates Giving, a charitable 
programme run by the Wates Family Enterprise Trust, which is
a charity fund independent of the Wates business.

Sorrel Youth Café was founded in 2010 to offer the young people in 
Mountsorrel a safe place to socialise and learn outside of school and 
currently over 50 young people aged between eight and 21 use the 
facilities twice a week.

In addition, the café also has links with the nearby police station,
library and schools to support all local residents.

WATES LIVING SPACE 
SUPPORTS SORREL YOUTH CAFÉ 

Deadline for entry Saturday, April 25, 2015.

Wates Living Space and staff from Charnwood Borough Council 
will be coming together to host a Dragons’ Den style event in 
May.

Wates tradesmen will for one day down tools and with the help 
from staff at Charnwood Borough Council ‘makeover’ it used by 
a community group.

We are looking for local charity groups, schools, church groups, 
not for profi t and voluntary organisations and local clubs 
are invited to apply. We want venues where we can make a 
difference to the environment and the people who use it.  
Following an initial consideration those groups selected will 
then be invited to put their case to ‘the dragons’ in a short 
presentation.

The winning team will then receive a day’s makeover which 
includes labour and materials. 

If you would like to apply please email Charnwood@wates.
co.uk or you can collect a form from our main reception at 
Southfi elds.  Alternatively you can download a copy of the 
application form at https://www.charnwood.gov.uk/fi les/
documents/dragons_den_application_form/Dragon%27s%20
Den%20Application%20Form.pdf

Wates Living Space team are 
downing tools Wates Living Space will be recruiting eight apprentices 

this year in conjunction with Loughborough College 
and Stephenson’s College. Keep a look out on our 
website or email your CV to Kelly at Charnwood@
wates.co.uk if you are interested.

Apprentices


